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MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities. 
Additionally, the AEO office can provide information on disability rights and protections to access MNsure programs. The AEO office can 
be reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNsure.org.



Agenda

1. Welcome & Introductions 
2. Approve Minutes
3. Public Comment
4. Legislative Update/Overview
5. MNsure Board & Staff Update
6. Open Enrollment Period  | Joint CSEAC & HIAC Recommendation
7. Assister Functionality Workgroup
8. Operational Feedback Loop
9. Next Steps, Future Topics and Next Meeting
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2017 Congress & MN Legislature Discussion

5



MNsure Legislation in 2017 & Federal 
Developments
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MNsure Board & Staff update
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Open Enrollment 
Recommendation Discussion
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Background

• On April 13, 2017, CMS released final rule designed to “improve the 
risk pool and promote stability in the individual insurance market” for 
2018.

• Final Rule reduces the length of 2018 open enrollment from three 
months or 92 days (11/1/2017-1/31/2018), to 45 days (11/1/2017-
12/15/2017) to “reduce opportunities for adverse selection.”

• Minnesota’s open enrollment period will match federal rule - 45 days 
(11/1/2017 to 12/15/2017) – unless MNsure Board actively changes 
period.

• ACA statute - § 155.410 Initial and annual open enrollment periods –
reduces OE for CY2019 to 45 days



Open Enrollment Periods

Coverage 
Year

Start Date End Date

2014 10/1/2013 3/31/2014

2015 11/15/14 2/15/15

2016 11/1/15 1/31/16

2017 11/1/16 1/31/17

2018 11/1/17 1/31/18

2018 11/1/17 12/15/17

2019 11/1/18 12/15/18

2020 11/1/19 12/15/19
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Other Open Enrollment Periods
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The Tension…Who Enrolls Late?

New Diagnosis

Healthy 
Procrastinators



Questions for Analysis
• CSEAC & HIAC Recommendation for the length (in weeks) of MNsure’s

Open Enrollment period:
• coverage starting January 1, 2018; and 
• in subsequent years:

• Deliberative Questions:
• Past enrollment statistics
• Adverse selection vs. Procrastinators
• Cost to MNsure
• Legislative Authority (State & Federal)
• Consumer Impact
• Assister Impact
• Health Plan Impact
• Other?



“Exchange Pulse, Public Health Exchange and 
Off-Exchange Report,” October 2014
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• From Kentucky Health Issues 
Poll, as a proxy for uninsured 
entering insurance market:
• 73.8% reported that they are in 

“good health”
• 64.2% are “employed at least 

part-time”
• 58.0% below age 45

• 25.1% - 18-24 years of age
• 32.9% - 30-45 years of age
• 35.0% - 46-64 years of age
• 7.0% - over 65 years of age

• 51% female/49% male

Who are 
the last 
25% in?

Unknow
n in KY.



• Avoiding adverse selection is an obvious 
concern for insurers, but limiting 
enrollment periods could also potentially 
reduce enrollment by younger and/or 
healthier individuals — a group critical to 
balancing the risk pool and lowering (or at 
least slowing the growth of) premiums in 
exchange plans.

• Although our findings are descriptive, they 
suggest that reducing the length of the 
open enrollment period in 2018 may cause 
as much or more harm for consumers (e.g., 
reduced plan switching among re-enrollees, 
lower enrollment among those eligible but 
previously uninsured) than any potential 
reduction in adverse selection for insurers



MNsure Data
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November December January February March
2015 0% 38% 64% 95% 98%
2016 10% 27% 64% 94% 96%
2017 26% 33% 71% 91% 95%
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November December January February
2015 0% 42% 87% 100%
2016 5% 13% 90% 95%
2017 14% 39% 97% 99%
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Comparing 1st Two Weeks vs. Last Three 
Weeks, By Age, QHP Enrollment Only
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Data Observations
• Over time, QHP renewals are a greater portion of MNsure volume while 

new QHP enrollees are less
• Renewals went from 39% of total QHP volume to 54% over the 2015-2017 period
• New enrollees went from 61% to 46%.

• Renewals complete process quicker than new enrollees –
• Younger enrollees tend to enroll later in the process compared to older 

enrollees
• Historically (2015-2017), on average, by 7 ½ weeks or day 45:

• Estimated 30% of new enrollees have made a selection
• Estimated 40% of renewals have made selection

• Kentucky experience suggests that APTC eligible new enrollees are the ‘last 
ones in’ and that they may be young and relatively healthier.
• Who are they in Minnesota? Detail not reported in slide deck dashboard.



Options
1. For open enrollment for CY2018, adopt 

new federal timeline 
• CY2018 – 45 days – 11/1/17 to 12/15/17
• CY2019 – 45 days – 11/1/18 to 12/15/18

2. For open enrollment for CY2018, 
maintain time frame outlined by the 
ACA:
• CY2018 – 91 days – 11/1/17 to 1/31/18 
• CY2019 – 45 days – 11/1/18 to 12/14/18
• CY2020 and thereafter = CY2019

3. For open enrollment for CY2018, 
maintain time frame outline by ACA 
permanently in MN:
• 91 days – 11/1 to 1/31 every year
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Options

4. Use 75 day enrollment – Start Early, 
End with Federal Deadline
• 10/1/2017 – 12/15/2017

5. Other
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Recommendation to MNsure Board



Assister Enhancement Subgroup

• Subgroup Members Tasks:
• Assess MNsure Assister plans from 

4.24.2017 Joint Meeting
• Identify other improvements
• Develop recommendations for 

both CSEAC and HIAC to consider 
either jointly or individually.

Recommendations to MNsure Board 
August/September 2017.









Feedback Loop
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Upcoming Meetings

• June 29, 2017 – HIAC
• July 27, 2017 – Joint CSEAC/HIAC Meeting
• August 17, 2017 - HIAC
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