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Agenda

1. Welcome & Introductions 
2. Review of HIAC Charter
3. Public Comment
4. Approval of December 1, 2016 HIAC Minutes & Meeting Evaluation Tool
5. MNsure Board & Staff Update
6. Operational Feedback Loop
7. 2017 Congress and MN Legislative Session
8. Joint HIAC/CSEAC Health Literacy Recommendations 
9. Priority Topics for HIAC 2017
10. Next Meeting, Topics, Speakers
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Welcome & Introductions
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HIAC – Review of Charter
• https://www.mnsure.org/about-us/health-industry/index.jsp
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Public Comment
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Approval of December 1, 2016 Minutes

6



HIAC Meeting Evaluation Tool | 12.1.2016
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Operational Feedback Loop

HIAC/CSEAC Health Literacy Recommendations

2017 HIAC Priority Topic Setting

MNsure Board & Staff Update

2017 Congress & MN Leg. Discussion

0=Not Effective, 1=Somewhat Effective, 2=Neutral, 3=Good, 4=Excellent (n=10)
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MNsure Board and Staff Update
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MNsure Board and Staff Update
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MNsure Board & Staff Update
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MNsure Board and Staff Update
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MNsure Board and Staff Update
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MNsure Board and Staff Update
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MNsure Board and Staff Update
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MNsure Board & Staff Update
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MNsure Board & Staff Update
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MNsure Board and Staff Update
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Operational Feedback Loop
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Legislative Scan on MNsure-related Issues
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MN Legislature & Governor –
Individual Market Proposals
• HF1/SF1 & Governor’s Proposal for Premium Relief in Individual Market

• Administration
• Legislature directs MMB to issue monthly checks to individuals
• Governor directs health plans to provide relief to individuals with lower premiums

• Means Testing –
• Legislature targets 25% premium relief to those with incomes between 300-800% of FPL 

(Senate further targets 20-25% depending on income).
• Governor does not have means testing – 25% relief for persons in individual market

• Insurance Market Reforms –
• Legislature – reduced allowed attachment point from $20K to $10K, settlement periods under 

stop loss policy, allows for-profit HMOs in state, continuity of care provision, 
• Governor – No provisions

• Reinsurance –
• Legislature includes a program
• Governor does not
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Other Legislation

• HF92 / SF58  – Allowing individuals above 200% FPL to purchase 
MinnesotaCare coverage

• HF10 & HF130 – MNsure transition to federally-facilitated 
marketplace required

• HF82 – MNsure repealed
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US Senate - 2017
Budget Reconciliation
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Joint HIAC/CSEAC Literacy Recommendation 
Update
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Health Literacy
• MNsure Consumer & Small 

Employer Advisory Committee 
(CSEAC) approves 
recommendation on November 
22, 2016

• Three recommendations
• All of MNsure’s consumer 

communications need to be 
identified, inventoried, reviewed 
and updated to an 8th grade reading 
level

• Simplify all written and web-based 
communications with the use of 
graphics and visual images

• Implement the MN Action Plan to 
Improve Health Literacy
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HIAC Actions on CSEAC Health Literacy

• December 1 HIAC recommends amending CSEAC report:
• Change title from “Health Literacy & Communication Recommendation” to 

“MNsure Literacy & Communication Recommendation”
• Remove first two paragraphs of the Executive Summary

• CSEAC
• Comfortable with changing title
• Not comfortable removing first two paragraphs of Executive Summary

• HIAC Chair recommended language proposed to distinguish between 
health insurance literacy and health literacy

• CSEAC Actions 
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HIAC 2017 Priorities
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Strategies to enhance mnsure.org's functionality for Navigators/Assisters

Strategies to enroll young, healthy enrollees through MNsure

Strategies to reform/stablize the individual health insurance market in MN

Strategies to enroll Minnesotans who are eligible for QHP, MA, MNCare, but not enrolling

1=Low, 2= Average, 3=Above Average, 4=High Priority (n=10)
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HIAC Roadmap – CY2017

February-
March
• Preliminary 

Research Topic #1
• Develop Options

April-May
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on #1
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• Finalize Options
• Recommendation 

#2
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Volunteers for Research?
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Evaluating MNsure 
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Evaluation of MNsure Meeting Statutory 
Intent (Minn. Stat. 62V.03)
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MNsure Evaluation
Promote informed consumer choice, innovation, 
competition, quality, value, market participation, 
affordability, suitable and meaningful choices, health 
improvement, care management, reduction of health 
disparities, and portability of health plans 
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MNsure Evaluation
Facilitate and simplify the comparison, choice, 
enrollment, and purchase of health plans 
employees and employers purchasing in the 
small group market through MNsure; 
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MNsure Evaluation
Assist individuals with access to public health care 
programs, premium assistance tax credits and cost-
sharing reductions, and certificates of exemption 
from individual responsibility requirements
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Facilitate the integration and transition of individuals 
between public health care programs and health plans 
in the individual or group market and develop 
processes that, to the maximum extent possible, 
provide for continuous coverage 
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MNsure Evaluation
Establish and modify as necessary a name and 
brand for MNsure based on market studies that 
show maximum effectiveness in attracting the 
uninsured and motivating them to take action 
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MNsure Evaluation Relative To Minn. Stat.
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Speaker & Topics

• Health literacy
• Learnings from other states operating state based exchanges
• Consumers/Users sharing perspective
• Efforts to reduce costs of health care
• Reaching individuals not enrolling
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Upcoming Meetings

• February 23, 2017 – HIAC
• March 23, 2017 – Joint CSEAC/HIAC Meeting
• April 27, 2017 – HIAC
• May 18, 2017 – Joint CSEAC/HIAC Meeting
• June 29, 2017 – HIAC
• July 27, 2017 – Joint CSEAC/HIAC Meeting
• August 17, 2017 - HIAC
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