
HEALTH INDUSTRY 
ADVISORY 
COMMITTEE  

February 22, 2018
2:30-5:00 PM
UCare, 500 Stinson Blvd NE 
Minneapolis, MN 

MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities. Additionally, the AEO office can provide information on 
disability rights and protections to access MNsure programs. The AEO office can be reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNsure.org.



GOALS

• Learn more about GetInsured consumer 
decision support tools

• Review Sub-group assignments and next 
steps
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AGENDA

• 2:30 – 2:35

• 2:35 – 2:40

• 2:40 – 2:45

• 2:45 – 3:00

• 3:00 – 3:30

• 3:30 – 3:45

• 3:45 – 4:00

• 4:00 – 4:30

• 4:30 – 4:45

Welcome & Introductions

Approval of January 25 Meeting Minutes

Public Comment / Operational Feedback Loop

MNsure Board & Staff Update

GetInsured Demo/Presentation via WebEx and Q&A 

Political Landscape Discussion

Broker Industry Overview – Committee Members Perspective 

Review Survey Results/Sub-Group Assignments/Next Steps 

Wrap-Up/Adjourn
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REVIEW OF JANUARY 25 

MEETING MINUTES 
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PUBLIC COMMENT AND OPERATIONAL 
FEEDBACK LOOP 
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MNSURE BOARD AND STAFF UPDATE
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GETINSURED DEMO AND Q&A
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HEALTHCARE POLITICAL LANDSCAPE
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BROKER INDUSTRY OVERVIEW – COMMITTEE 
MEMBERS PERSPECTIVE
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SUB-GROUP ASSIGNMENTS BASED ON 
FIRST CHOICE
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MNsure Broker Portal

• Hillary Hume

Consistent member transition 
from signup to effectuated

• Matthew Aiken

• Dan Miesle

• Joel Ulland

• Nancy Yaklich

Member retention

• Andy McCoy

• Chris Rofidal

MNsure’s ability to attract the 
uninsured

• Kyle Bozentko

• Carl Floren

• Hodan Guled

• Tom Hoffman

• Jennifer Ivanca

• Bette Zerwas



SUB-GROUP ASSIGNMENTS – BASED ON 
FIRST OR SECOND CHOICE
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MNsure Broker Portal

• Matthew Aiken

• Tom Hoffman

• Hillary Hume

Consistent member transition 
from signup to effectuated

• Kyle Bozentko

• Joel Ulland

• Nancy Yaklich

Member retention

• Andy McCoy

• Dan Miesle

• Chris Rofidal

• Bette Zerwas

MNsure’s ability to attract the 
uninsured

• Carl Floren

• Hodan Guled

• Jennifer Ivanca



NEXT STEPS
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WRAP-UP
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Next Meeting – March 22, 2018
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