
HEALTH INDUSTRY 
ADVISORY 
COMMITTEE  

April 26, 2018
2:30-5:00 PM
UCare, 500 Stinson Blvd NE. 
Minneapolis, MN 

MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities. Additionally, the AEO office can provide information on 
disability rights and protections to access MNsure programs. The AEO office can be reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNsure.org.



GOALS

• Sub Group Updates

•Options to Combine HIAC/CSEAC Topics?

•Health Access Survey Follow-Up
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AGENDA

• 2:30 – 2:35

• 2:35 – 2:40

• 2:40 – 2:45

• 2:45 – 3:00

• 3:00 – 3:15

• 3:15 – 3:45

• 3:45 – 4:15

• 4:15 – 4:30

• 4:30 – 5:00

Welcome & Introductions

Approval of February 22 and March 27 meeting minutes 

Public Comment / Operational Feedback Loop

MNsure Board & Staff Update

Political Landscape Discussion

Reactions/Discussion: Health Access Survey

Sub Group Updates

HIAC/CSEAC Combined Options/Interest Topics?

Next Steps/Wrap/Adjourn
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REVIEW OF FEBRUARY 22 

AND MARCH 27  MEETING 
MINUTES 
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PUBLIC COMMENT AND OPERATIONAL 
FEEDBACK LOOP 
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MNSURE BOARD AND STAFF UPDATE
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BOARD AND STAFF UPDATE -
ENROLLMENT
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BOARD AND STAFF UPDATE -
ENROLLMENT
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BOARD AND STAFF UPDATE – PREMIUM 
ASSISTANCE



BOARD AND STAFF UPDATE-
WHERE PEOPLE ARE INSURED
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BOARD AND STAFF UPDATE-
EFFECTUATED ENROLLMENT 
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BOARD AND STAFF UPDATES –
CUSTOMER SERVICE METRICS
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BOARD AND STAFF UPDATE – CONTACT 
CENTER
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HEALTHCARE POLITICAL LANDSCAPE
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HEALTH ACCESS SURVEY DISCUSSION 
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SUB-GROUP UPDATES 

• MNsure Broker Portal

• Consistent member transition from signup to effectuated

• Member retention

• MNsure’s ability to attract the uninsured
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HIAC/CSEAC COMBINED 
OPTIONS/INTEREST TOPICS?

Two Options?

• Improving connections between MNsure/DHS/Counties - Member 
retention

• MNsure’s ability to attract the uninsured
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NEXT STEPS/WRAP/ADJOURN
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Upcoming Meetings

• May 22, 10 a.m.-noon 
METS Executive Steering Committee Meeting 

• May 24, 2:30-5 p.m.
HIAC Meeting

• June 20, 1-3 p.m.
MNsure Board Meeting
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