MNSUre

Where you choose health coverage

Board of Directors Meeting
October 19, 2016

MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities.
Additionally, the AEO office can provide information on disability rights and protections to access MNsure programs. The AEO office can be
reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNSsure.org.




Enrolilment Dashboard - 1 of 2

Total Enroliments 591,385
Medical Assistance 388,766
MinnesotaCare 100,722
Qualified Health Plans 101,897
QHP renewals 43,822
QHP via SHOP 1,940
Qualified Dental Plans 8,824
Households with Advanced 63% Employers enrolled 292
Premium Tax Credits Employees enrolled 1,260
Households with Cost Sharing 15% Individuals enrolled 1,940
Reductions (including dependents) %
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Enrolilment Dashboard — 2 of 2

Carrier 2016 2015
Enrolilment | Enroliment
To Date
Blue Cross Blue Shield 20.5% 43%
BluePlus 8.1% 7%
HealthPartners 25.9% 24%
Medica 21.5% 5%
UCare 23.9% 21%
Metal Level
Platinum -- 7%
Gold 16.5% 17%
Silver 35.1% 39%
Bronze 47.0% 36%
Catastrophic 1.4% 1%

Age 2016 2015
Enrolilment | Enroliment
To Date
<18 10.5% 10%
18-25 7.3% 7%
26-34 16.8% 18%
35-44 13.9% 15%
45-54 18.5% 19%
55-64 32.6% 31%
65+ 0.3% 0.3%
Sex
Male 48.2% 48%
Female 51.8% 52%

Note: Data reflects all QHP enrollment except SHOP enrollment.
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Enroliments by Program

November 1, 2015 - Oct. 16, 2016 .
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Program enrollment began at zero for all programs except SHOP starting November 1, 2015. .‘r
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Current MA and MCRE Enrollee Count
September 2016

Medical Assistance MinnesotaCare
Minnesota Eligibility
Technology System Minnesota Eligibility
554,645 Technology System

101,840

Legacy \ Legacy
Systems Systems
305,431 0
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QHP Households Receiving Financial Help o
November 1, 2015 - Oct. 16, 2016 ]

Advanced Premium Tax Cost Sharing Reduction
Credit subsidies subsidies
Households
without
APTC Households
37% Households with CSR
with APTC 15%
63%
Households
without
CSR
85%
Note: Data is based off of effectuated enroliment for September 2016.
Data reflects all QHP enrollment except SHOP enroliment. .E.
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Individual Market: Metal Levels
November 1, 2015 - Oct. 16, 2016

2016 QHP Metal Level Selection

70.0%
60.0%
50.0% 47.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Gold Silver Bronze Catastrophic

Note: Data reflects all QHP enrollment except SHOP enrollment. 'E'
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QHP Enrollment by Rating Region
November 1, 2015 - Oct. 16, 2016

1 8.1% 7.9%
2 5.9% 6.3%
3 4.7% 4.7%
4 2.2% 2.6%
5 3.8% 3.9%
6 4.2% 4.4%
7 7.9% 8.7%
8 61.6% 60.3%
9 1.6% 1.2%
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Effectuated Enrollments and Average —
Premiums, 2016 ]

Monthly Effectuated Enroliments
January — September 2016

75,000
72,194 72,280 71,685 71,196 71,056

70,149 69,779
70,000
65,537
65,000
61,148
60,000
55,000
50,000
45,000
40,000

January February March April June July August September

Average Monthly | $386.84 | $383.20 $375.94 $376.42 $376.20 $376.46 $376.40 $376.94 $377.12
Premium

Note: Enrollment count includes both individual market and SHOP QHPs.

Note: Premium data represents the full cost of a plan, prior to any application of Advanced Premium Tax Credits.

Note: Effectuated enroliments and average premium amounts are based upon the latest data received from u ;-

carriers. ‘
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MNsure Premium Withhold Revenue
Calendar Year 2016

Forecast and YTD Actual

$12.000
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$6.000

$4.000

$2.000

2
mYTD Actual (through Sept. 2016) OCurrent Forecast

Revenue numbers in millions

Note: EY16 forecast is based on budget passed at July 20, 2016 MNsure Board meeting. ﬁ'
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Customer Service Dashboard

Call Volume

29,034

Service Level (% of calls
answered in 5 min. or less)

61.58%

Average Speed of Answer

0:05:02

Calls Abandoned while in Queue | 12.78%

1. Password reset/Account unlock 16.70% | | 1. Existing/pending inquiry 46.49%

2. MA/MCRE 9.39% 2. Password reset/Account unlock | 23.68%

3. Existing/Pending Inquiry 7.75% 3. Determination Result 6.44%
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Contact Center
Call Volume and Service Level
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MNsure Contact Center Call Volume/Service Level
July 1 — October 18, 2016

3-Jul

10-Jul

17-Jul

24-Jul 31-Jul 7-Aug 14-Aug 21-Aug 28-Aug 4-Sep 11-Sep 18-Sep 25-Sep 2-Oct

= Calls Received (MNsure)

—Service Level

Service Level represents the percent of calls answered in 5 minutes or less.

Note: Call volumes represent weekly totals for week beginning with date.
Service Level represents weekly average for week beginning with date.
Week beginning Oct. 16 represents a partial week.
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Open Enroliment Preparations

= Shop and compare with MNsure
Financial help is available
Comparison shopping is available
One-stop shop for everyone

Free in-person assistance is available
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Contact Center

Toll-free Contact Center line:
1-855-366-7873

Open enrollment hours:
= Monday-Friday, 8 a.m. to 6 p.m.
= Saturday, 8 a.m. to noon

Extended hours around deadlines
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Website Refresh

'[ MNsure Home / MNsure ¢ 1
(€)@ wmmnarerg ¢ |[Q seaen B + & O =
B pa Signin | CreateanAccount | ContactUs =
L]
..‘ Search Q
M N S U re Where you choose health coverage
Quick Links

New Customers Current Customers Shop and Compare Get Help

Losing Your Blue Cross Blue
Shield Plan?

See informaticon just for Blue Cross Blue Shield
customers transitioning to MNsure.

i

MNsure is the only place you can take advantage of
financial help such as tax credits.

2 . i —

Losing your Blue Cross Blue Shield plan?
Get started with MNsure, we’ve got you covered. 4

(SR s —= BN v - c o000
Contact Center Line 1-855-366-7873 ~Q Get free expert enrollment help!
(1-855-3MNSURE) .. Assisters located throughout the state.

Latest News Releases
Minnesotans Can Start Using MNsure Plan

Comparison Tool Today

What is MNsure? Health Insurance Explained

MNsure is Minnesota's health insurance marketplace
where individuals, families and small businesses can
shop, compare and choose health insurance coverage. It's
the only place to apply for financial help to lower the

cost of your health coverage. @

Health Insurance Explained/KFF an...

“Window shopping” tool quickly identifies options and
financial assistance

MNsure Urges Minnesotans to Shop

The MNsure marketplace is open 4 a.m. to midnight every
day. Scheduled down times posted here,

.‘gl
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Plan Comparison Tool

% Minnesota Plan Compariso.

4 ) @ | https://mn.checkbookhealth.org/hie/MN/2017/plans.cfmidata=ey) GTUNIpTSwil VIMpTINPYIVSQUAFiSWSkaXZpZHYhb ClslmbvdXNIaG3s7E51 bWIGIBNCwivWelfoiMzUshzQsh @ || Q search 2= ¥ & © =

Welcome to MNsure Plan Comparisen Tool 2017 Espafiol Home Start Tool Again Tour Advice and Explanaticns :
E i
H
MNSUre Where you choose health coverage
Available Health Plans: 26 plans found. Sort By | Total Yearly Cost Estimate El 1
Plan@ Total Yearly Cost Estimate @ Costin a Bad Year@
Click plan name for DETAILS or to ENROLL (Estimated average total for people like (Estimated total for people like youin a
el youincluding premium and out-of- high health care year — 4% chance) B
ick checkboxes to compare pocket) B
Metal Level @ Fairview UCare Choices Bronze L4
UCare Minnesota - HMO - Q Bronze $5,493 $16.173

Monthly Premium: $156.11 - after $420.00 subsidy
Deductible: $13,900

Peak Individual $6550 HSA Bronze

Plan Type @ [ HealthPartners - HMO - Q Bronze ) $5,615 $15,095
Monthly Premium: $166.25 - after $420.00 subsidy

EME Deductible $13,100
PPO
Peak Individual $6850 Plus Bronze
Insurance Company HealthPartners - HMO - Q Bronze $5,699 $16,389
Blue Plus Maonthly Premium: $174.07 - after $420.00 subsidy
Deductible: $13,700
HealthPartners
Madica Peak Individual $2250 Silver Cost Share Plan
UCare Minnesota HealthPariners - HMO - O Silver $5,778 $11,548

Monthly Premium: $272.36 - after $420.00 subsidy
Deductible: $4,500
Monthly Premium @ (with
subsidy) Fairview UCare Choices Silver
UCare Minnesota - HMO - O Silver $5,826 $13.186
5150 - 5610 Monthly Premium: $277.13 - after $420.00 subsidy o ’
Deductible. $3,400
Total Yearly Cost Estimate @

) UCare Choices Bronze
$5400 - $3000 UCare Minnesota - HMO - Q Bronze $5087 $16,667
Monthly Premium: $197.23 - after $420 00 subsidy 2 %
Costin a Bad Year @ Deductible: $13,900
$12750 - 515750 Peak Individual $2000 Plus Silver Cost Share Plan
HealthPartners - HMO - O Silver $6,280 $14,190

Monthly Premium: $308.37 - after $420.00 subsidy

Deductible @ Deductible: $4,000
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Marketing Campaign

You can do both. MNsure is the only place to find
out if you qualify for financial help to pay insurance
premiums - which most people do. See what you
qualify for at mnsure.org, or call 1-855-3MNSURE.

¥ MNsure
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Marketing Campaign

Health insurance you can
afford is closer than you think.

]
3
o z
£ -
z 3
o o
&
z o
N L A . E
Sy 1 Neighborhood
HealthSource o
@ c
N20othave @ s 2
fa) Briva Health B 3
Lao bl 2 T
Advancement 3 4 B
Organization o You m <
of America x ARE 2
& HERE =
z
G Broadway Ave
O/den Valley Rd w ¥ (=)
NorthPoint
Health & z ot
Wellnass Stis oy b3 g B
Center, Inc Foundation %!‘
® @ rFymouthaven,  F
o
uoq
%

Pillsbury United @y

Communities

SAY IPIOQUINH N

Glenwood Ave

You can find affordabile health insurance just
afew blocks from here. Misure assisters will
parsonally help you find the best option and
enroll Most people qualify for financial help.

Don't Hve nearby? Contsct one of cur navigatar
metwork parther s for frie el near you:

Portico Hasithnet: 651-489-2073

Hemang Amenican Partner stip: 856-38-0630
immigrant Law Center of Minnesota: 651-641-1011

¥'MNsure

ol 1855-3MNSURE or ¥eit mrsireorg
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Assister Network

Kittson

Broker Enrolilment
Centers

Brokiers, alio known 33 insurance agents, provide face-to-face
anrallmant nssistanes anel acviea ta halp yeu sslact A plan.
MNsure has more than 900 individual broker partners scross the
state. The agencles listed below have partnered with Msure

to serve as encoliment centers and to provide free enreliment
services in the areas indicated by the map,

Roteau

Marshall
Keachiching
Pannington

R Loy

AdvisorNet Financial Leclar &

Auntin | S07-434-3299 ‘Woodbury | G51-758-2000

() Lewacy Benefit Consultants
‘Waconia | 952-922-5677

Navigator Outreach and
Enroliment Grantee Organizations

evovide e I face M o,

help. The Histec grant
furs snd previds snrelimant sorvicss i tha arans indicsted by
the mag. Contact them at the number gravided to find a navigitor
in your area. MisLre has hundreds of other certifed navigators
acraws the state. Find one near you in sur online stsister diectory;
ware mnsure.ora/helpslind-asstiter,

MNsure doas not discriminate, including because of me, cokor,
national origin, 10, age, or disabiity,

o Senior 0 Mutusl Assistance
Sarvices Association (IMAA)
Minnsapaly | 12-735-4776 Rachaster | 507-280-5060
() Lurowhead Economic Mid-Hinnasota Legal Al
pportunity Apeny S¢. Clowd | $20-263-0421
Wirginia | 218-749-2912 M AIDS P o
Briva Health® St Paud | 812-341-2080
Minneaocka, St Cloud | 1-855-566-
Hative American Community
. Qe
C.ARE Chnic Menneapody | 612-872-8086
Fad Wing | 85)-208-3022 9 el Heal
acom.umiht Résbitis Minneapols | £12-583-941
Conmections”
Bemici | 218-333-6856 I Wi
o: a2 o707
s (CLUES)" Morthwest Community Action
1. Paul | 851 378-4200 D Sadour | 25078 5098
Face to Face"

Pillsbury United Communities®
Minnaapeds | £12-302-3400

Planned Parenthood MN, KD, 507
51 Paul | HBOO-2T0-T526

Partics Haalthaat
5t Paud | 1-860-480-4809

) Southaide Community Health
Sarvices’

5. Pl | 651-773-8355
Imnre Duluth®
Dukth | -806-545-7709

Hesith Access HH®

5. Paul, Rochestor | 6516450215 £5)
HealthFinders Collaborative’
Faribaut | 5073238100

0 Action |
Willmar | 3203350850

Hmesg American Partnarshin®
52 Paul | BS6-TI-0830

Danates s with FriBipshe
Socakions. Cail 15 findd the ofce
nearest you.

Attantian, ¥ you need free help inberpreting this document, csll 1-BES-266-TATE,

Dignin. Madds aact u ? &
Bame al 1-855-

Atancitn,

Tha Langtin Agency, inc 2 i 5l g

. Crosketon | 218-2811970 ANEE
Nisswa Insurance
Nisswa | 218-8268-1310

(D Nyouist Fantastic Allance/NFA
Bloomington | 452-054-4506
R Insurance
Aagtar | Z41-B20-1590
Sjoborg & Holmatram, LLE
Mora | 320-679-8183

) Tonka Flnancial Sarvicas
Minrstonka | 9527466110

@ United Prairie Insurance Agency
Manao | 507-386-1875
United Prairie Insurance Agency
Haw Uim | 507-306-4875

@) Served by othar brokar fms
Swarch Misure's online assister
iFBEtary A1 WA IMRSLI. g

MNsure has hundreds of certified brokers across tha stata. Find one near you threugh
our online assister directory: wwwmnsune o, heln/find-assister

¥.
MNSUre

mnsurs.or 1-055-366- 7073

5t Loails

Carfton

¢ Digrn. Hadkda e
- By *
b bacauns of raca, sk, nshanss orgen, s, 300, o Seshary

HECMAR-En CTI0%
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Werk Waiting Appreval
XL =“Mega Project”

&

A

2016 Release Roadmap m

Spring Release
Notices
Renewals Functionality

Unique PersonID/ID
Matching

METS-MMIS Interface
Functionality

PRISM Iteration 2

Caseworker Functionality -
Missing Task Functionality

MinnesotaCare Invoicing

Enroliment Data: Carrier
integration and federal
reporting: 1095-A; 1095 IRS
& CMS reports; 834 EDI file
testing and production;
enroliment data
reconciliation with carriers

1095-B
Reporting
METS Data Fixes

Security Enhancements:
Compliance & Audits

Security Enhancements:
Multi-Factor Authentication
enhancements

20

Summer Release #1
Periodic Data Match

Caseworkerincorrect
contact information fix
(Curam)

Connecture Dental Plan
Utility

Special Enroliment Period support

Open Enroliment Period support

Summer Release #2

Renewal Functionality
Improvements - All

Programs
Notices

Federal Poverty Limit

Fall Release Winter Release

Reinstatement - Ability to
reocpenacase

Eligibility System Upgrade
(IBM/Curam)

2017 QHP Marketplace
Set-up

Assister Portal Phase 2
Unique Person ID Phase 1

Notices

(FPL) MCRE & IA /| UQHP

income update

METS Data Fixes

PRISM Iteration 3

Ongoing Efforts
Reporting

Public Program Reconciliation

Carrier/METS Data Reconciliation

Prepared for October 19, 2016 Board Meeting
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Werk Incomplete
Work Completed

Work Currently
Underway

“ = Change in Timing

XL = “Mega Project”

2016 IT Release Plan: 1095 Project Roadmap

May-July

2015 1095-A Corrections
and VOIDs

1095-A code fixes
Effectuation, 2016 1095-A

monthly files to IRS

21

August-September

Effectuation, 2016 1095-A
monthly files to IRS

October-December

Automation of 2016 1095-A
Corrections and VOIDs

2016 1095-A monthly files
to IRS

SBM PLR 2016

1095-A Notices, Trial Runs
1and 2

January-February 2017

Production of the 2016
1095-A forms to
consumers

Production of the 2016
1095-B forms to
consumers

Additional Information
needed from Curam to
ESOR Data

Prepared for October 19, 2016 Board Meeting

Future 2017 Work

More Enrollment Data
Online

1095 - SHOP

1095-A 2017 CMS SBMI
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Work Incomplete

S — 2016 IT Release Plan: ESOR Project Roadmap

Work Currently
Underway

“= Change in timing

XL = “Mega Project”

August-September

ID Standardization
Passive Renewals

Prepared for October 19, 2016 Board Meeting

October-December

Coverage System of Record
improvements

SEP GUI

ESOR Graphical User Interface V. 3

Passive Renewals

834 Electronic Data Interchange (EDI)
Fixes

Automate delivery of EDI files to
Carriers

Business Transaction Report (BTR)

Improved Scheduling within ESOR

ESOR Graphical User Improvements

n
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Work Incomplete

Work Completed

Work Currently
Underway

Werk Waiting Appreval

n = “Mega Project”

2016 IT Release Plan: Other Project Roadmap

|

MCRE Premiums

METS-MMIS Interface
Functionality

Federal Poverty Limit

(FPL) MA income updates

Defect Fixes regarding
Medicaid coverage of
pregnant / post-partum
women and newborns

23

August-September

METS-MMIS Interface
Functionality

MCRE Premiums

October-December

MAXIS to METS Migration,
MAGI population

METS-MMIS Interface

Functionality

MCRE Premiums

Prepared for October 19, 2016 Board Meeting

January-February 2017

MAXIS to METS Migration,

MAGI population

METS-MMIS Interface

Functionality
MCRE Premiums
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