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MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for
individuals with disabilities. Additionally, the AEO office can provide information on disability rights and protections to
access MNsure programs. The AEO office can be reached via

1-855-3MNSURE (1-855-366-7873) or AEO@MNSsure.org.




Health Insurance Literacy

- Defined: knowledge, ability and confidence to find and
evaluate information about health plans.

Financial and health circumstances
Utilization
= Minnesota Health Literacy Partnership

- Barriers to health literacy identified:
Fragmented and complex system
Burden on consumer to act
Lack of understandable and usable information
Demographic and socioeconomic differences
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Action Plan Priorities

1)
2)
3)
4)
5)

6)

_
Adopt and use health literacy best practices;

Make information relevant and accessible;

Increase and improve patient-centered resources;
Implement and enhance educational opportunities;

Streamline processes;

Invest in language and cultural resources.
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MNsure’s Role in Health Insurance
Literacy

= Communications & Marketing
= Assister Network

= Technology

« Customer Service

= Community Partnerships

= Legislative Initiatives
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2016-2017 Advisory Committee Plan

= Consumer and Small Employer Advisory Committee
meetings every other month

= Joint meetings with Health Industry Advisory
Committee every other month

= Joint report to the MNsure Board of Directors Spring
2017:

= |dentify specific ways in which information around health
insurance decisions can be presented to consumers;

= Define MNsure’s role in the health insurance literacy
conversation.
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Questions for Consideration

1)

2)

What are specific ways in which information around

health insurance decisions can be presented by
MNsure to consumers?

What is MNsure’s role in the health insurance literacy
conversation?
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