Navigator/CAC Statewide
Webinar
The webinar will begin at 12:30.
The webinar is not being recorded, but this PowerPoint will be
available on Assister Central
During the webinar, please use the “chat” feature
(look for the “chat” image circled below) to submit questions!

April 1, 2020

Updates from DHS
Please use the “chat” feature
(look for the “chat” image circled below) to submit questions!

MNsure Updates

Helping Consumers
During COVID-19

Assister portal
▪
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Using the assister portal is the best way to help your
consumers apply and enroll during this time:
▪

If the consumer needs to create the account and can
do so on their own, have them do the association when
they create their account
(https://www.mnsure.org/help/find-assister/manageassister.jsp). Once the association is in place, you can
apply and enroll on behalf of the consumer.

▪

If the consumer already has an account, is associated
with you and has previously been determined QHPeligible, they may need to call MNsure to have plan
shopping opened up.

Virtual meetings
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▪

Assisters may use virtual meeting tools to carry out
enrollment and consumer assistance activities on a
voluntary basis provided that the virtual meeting tools
safeguard consumer information and maintain
consumer privacy in accordance with the assister’s
obligations under the MNsure agreement.

▪

If an organization currently uses a secure platform for
tele-health meetings, the organization may use that
platform for meeting with consumers.

Virtual meetings (continued)
▪

▪

Examples of secure platforms for providing
consumer assistance and sharing personally
identifying information (PII):
▪

GoToMeeting

▪

WebEx

Not approved for sharing of PII:
▪

▪

7

Zoom, FaceTime, Facebook Messenger

See MNsure’s Virtual Meetings Policy for more
information

Over-the-phone account creation
▪

If a consumer is unable to create an online account because
they do not have access to a desktop or laptop computer
and cannot meet with an assister in-person, an assister may
help the consumer set up an online account over the phone.

▪

IRS regulations require that the consumer must provide
written consent prior to submitting an application requesting
financial assistance.
▪

▪

8

The consumer can provide written consent by
completing this form using a mobile device or tablet:
https://www.research.net/r/AssisterAuthorization.

See MNsure’s Over-the-Phone Account Creation Policy for
more information.

Reporting life events for qualified health
plan (QHP) eligible consumers
▪

Navigators/CACs can submit life events for QHP-eligible
consumers using the online form without the consumer
being physically present:
▪

▪

For life events that can be reported over the phone:
▪
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Navigators and CACs can fill out the form while
working with the consumers over the phone or using
a secure virtual meeting platform

Navigators and CACs can call the ARC with the
consumer on a conference call

Manual account creation
▪

MNsure is permitting assisters to electronically submit the
form and consumer verification documents in separate
attachments/documents.
▪
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Please note: This exception only pertains to faxed or
emailed Manual Account Request forms and does not
apply to those sent via mail.

▪

If sending via email, Account Request forms and verification
documents MUST be sent via secure email. Full details of
the Manual Account Creation Policy can be located on
Assister Central.

▪

The consumer must still sign Page 2 of the Account
Request Form.

Temporary Change:
Navigator Case Association Form
▪
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MNsure will temporarily allow (during the COVID-19 SEP
period) assisters to attest that they have verbal
authorization from the consumer when submitting the
online Navigator Case Association Form.
▪

Existing option: The online form requires the consumer
be present to sign the form.

▪

COVID-19 SEP option: The assister can indicate that
the consumer was not present but attest that they
assisted the consumer with the application/enrollment
actions. Be sure to correctly respond to the prompts on
the online form.

ARC Reminders
Please be sure to send any consumer information via email
SECURELY.
▪ When calling the ARC with a consumer on a conference
call:
▪ Be sure the assister (not just the consumer) is on the call
when the ARC answers
▪ The assister must still lead the call. If the consumer has
clarifying questions, they should contact the servicing
agency directly themselves.
▪

▪
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Do NOT resend the same Case Status Request (CSR). If
you get a confirmation email, we have received your CSR.
Currently, the turnaround time for CSRs is three days, but it
can take longer depending on volume.

COVID-19 Special
Enrollment Period

COVID-19 Special Enrollment Period
▪
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Pursuant to the Governor’s Emergency Executive
Order 20-01 issued on March 13, 2020, declaring a
peacetime emergency, MNsure is allowing a limited
special enrollment period (SEP) for uninsured
Minnesota residents seeking health care coverage.

COVID-19 Special Enrollment Period
▪

Who is eligible:
Individuals and their dependents who are eligible to
purchase a qualified health plan (QHP) through MNsure;
and
▪ Do not have current health insurance that qualifies as
minimum essential coverage (MEC); and
▪ Select a QHP by April 21, 2020
▪
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▪

SEP timeframe: Individuals can enroll from March 23,
2020 through April 21, 2020

▪

Coverage effective dates: Coverage will begin April 1,
2020 for plans selected during this limited SEP

SEP Enrollment Process
▪

If the consumer is new to MNsure:
Create an account and submit an online application
▪ If the consumer is eligible for a QHP, select the
appropriate “COVID-19 SEP” drop-down option after
submitting their application

▪

▪

If the consumer has applied in the past and has QHP
eligibility:
They will need to call MNsure (or ARC/Broker Service
Line)
▪ Once the consumer attests that they do not currently
have insurance, MNsure will assist the consumer with
the enrollment process.
▪
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Frequently Asked Questions
▪

Are there any pre-enrollment verifications needed?
▪

▪

Can a consumer choose the effective date of this
SEP coverage?
▪
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No pre-enrollment verifications apply to this SEP.
Consumer attestation that they do not have current
minimum essential coverage is sufficient.

No. Effective date of coverage is April 1 for all
selections, including those made on or after April 1
through April 21.

Frequently Asked Questions
▪

Can a consumer make multiple plan selections during
this SEP?
▪

▪

Can current enrollees use this SEP to switch plans?
▪
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No. Only one plan selection is allowed during this SEP.
The plan shopping window will close after plan
selection is completed.
No. Example: Person A is currently enrolled in QHP and
is using this SEP to enroll their uninsured spouse onto
their QHP. Under this SEP Person A is not allowed to
switch their QHP just because they are adding their
spouse to their current QHP.

Frequently Asked Questions
▪
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Can a current QHP enrollee use this SEP to add a
qualified household member/dependent to their plan
that had not enrolled previously?
▪

Yes. Currently unenrolled household members can use
this SEP to be added to the currently enrolled household
member(s)’ QHP.

▪

Example: Person A is currently enrolled in QHP, but their
spouse is not. Under this SEP person A’s spouse can
enroll onto Person A’s QHP with an effective date of April
1, if person A’s spouse does not have current MEC.

Frequently Asked Questions
▪

What is the effect of an offer of employer-sponsored
insurance (ESI) being present for an uninsured
consumer?
▪

▪

What if the consumer is enrolled in coverage through
COBRA?
▪
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An offer of ESI would not impact a consumer’s eligibility to
enroll during the SEP. MNsure would continue to
determine eligibility for tax credits and cost-sharing
reductions based on existing eligibility rules regarding ESI.

COBRA is minimum essential coverage (MEC), which
would make a consumer ineligible to enroll through the
COVID-19 SEP.

Frequently Asked Questions
▪

Are short term limited duration plans (STLD)
considered minimum essential coverage (MEC)?
▪

▪

Are members of a religious ‘health care sharing
ministry’ eligible for a COVD-19 SEP?
▪
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No. STLD plans do not qualify as MEC and a consumer
can choose to enroll in a QHP during the COVID-19 SEP
even if they have coverage under a STLD plan.

Yes. Membership in a health care sharing ministry is not
considered health insurance and thus is not MEC.
Members would qualify under the COVID-19 SEP.

Regular SEP rules for QHPs still in effect
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▪

Minnesotans who have lost or will lose their current
health insurance (that qualifies as MEC), such as
employer sponsored insurance (ESI) may also be eligible
for a SEP through MNsure. Coverage would start the first
day of the month following the date when they have
selected a plan, but not before their other qualifying
health coverage ends.

▪

Minnesotans who experience another qualifying
event (such as marriage, birth of a child or a move) are
also eligible to shop for coverage using the regular SEP
process.

No changes to public program
eligibility rules
▪
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Minnesotans who qualify for Medical Assistance or
MinnesotaCare or are a member of a federally
recognized American Indian tribe can sign up at any
time year round on MNsure.org.

New consumer: SEP Enrollment Process
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New consumer: SEP Enrollment Process
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New consumer: SEP Enrollment Process
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New consumer: SEP Enrollment Process
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New consumer: SEP Enrollment Process
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Existing consumer: SEP Enrollment
Process
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▪

Enrollment process looks the same, except they
will not be able to access plan shopping through
the “enroll in plans” button until they have
contacted MNsure.

▪

Once the consumer attests that they do not
currently have insurance (minimum essential
coverage), MNsure will assist the consumer with
the enrollment process.

Updates on the COVID-19 SEP on
Assister Central

Please check Assister Central and MNsure.org for future
updates:
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▪

We will post webinar slides on Assister Central as well
as a link to an updated FAQs about the COVID-19 SEP

▪

As things change, watch for announcements via the
weekly e-newsletter

To submit questions via chat, click on the
“chat” bubble image on the bottom of your
screen to access this feature.

Thank you!
Submit questions via the chat feature!

