
Navigator/CAC Statewide 
Webinar
February 5, 2025, 12:30 p.m.

The webinar is not being recorded, but this PowerPoint will be 
available on Assister Central

During the webinar, please use the “chat” 
feature to submit questions.



Successful Open Enrollment!
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 THANK YOU for your hard work as navigators and certified 
application counselors during a record setting open enrollment!

 Over 167,000 Minnesotans enrolled in private health plans – a 14% 
increase from last year’s open enrollment period.

 Private health plan sign-ups: 167,163

 New public program applicants (Medical Assistance and 
MinnesotaCare): 47,210

 Dental plan sign-ups: 48,670

 61% of enrollees are eligible for advanced premium tax credits, with 
families saving an average of $6,452 per year.



Tax time

 MNsure completed mailing 1095-A forms in January to consumers who 
enrolled in a qualified health plan through MNsure for any part of 2025.

• In addition to the notifications section in their METS account, the 
1095-A is available in the “My Inbox” section of a consumer’s 
enrollment dashboard. 

• Reminder: Assisters should not view or print a consumer’s 1095-A 
form and are prohibited from providing tax advice.

 New special enrollment period opportunity!
• Individuals who are uninsured can check a box on the individual 

income tax form in Minnesota (Form M1).

• After they file their taxes, they will get a letter from MNsure about 
coverage options and next steps. 

• They will have a 65-day SEP to apply and enroll in a qualified 
health plan, if they’re eligible. 
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Thank You for Attending!

Please submit any questions via chat.
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