
Navigator/CAC Statewide 
Webinar
June 4, 2025, 12:30 p.m.

The webinar is not being recorded, but this PowerPoint will be 
available on Assister Central

During the webinar, please use the “chat” 
feature to submit questions.



Contract renewal process
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ALL navigator contracts and certified application counselor 
agreements (CAC) expire June 30, 2025. 

The new 3-year contracting period begins July 1, 2025, and runs 
through June 30, 2028.

MNsure has been communicating with agency administrators on 
the process. If an agency has not taken any action, we will begin 
notifying their navigators/CACs that their certification will expire 
on June 30.

By next week, agencies with an approved application will get an 
email through DocuSign to electronically execute their new 
contract.



Thank You for Attending!

Please submit any questions via chat.
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