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New Medicaid matters communications tools
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New Medicaid matters communications tools

Medicaid is the largest
. single source of health
. insurance in Minnesota.

mn.gov/dhs/medicaid-matters

3/6/2025

Medicaid serves
as the foundation
-~ of Minnesota’s
. health care
. . infrastructure.

MY mn.gov/dhs/medicaid-matters

https://mn.gov/dhs/medicaid-matters/communications-toolkit/

M) mn.gov/dhs/medicaid-matters




Save the Date! 2025 MN Medicaid Equity Forums

Medicaid Matters: Amplifying Impact
through Storytelling and Inclusive
Communication

* In-person session Twin Cities Metro
Monday, April 215t

* In-person session Moorhead
Wednesday, April 23"

e Virtual session
Friday, April 25t

* Registration details coming soon! We will
use the same agenda and content for each
session. To maximize participation in the
forums, please plan to attend only one.
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New videos coming: Partnership with TPT 2.0

MN Department of Human Services - Renew My Coverage Metrics

-

O
Media Campaign October 2023 - February 2024
gD. Social Media | Broadcast | o820 | Radio [Total Platforms| "amoncier’ | Improssions | Reach
sl 7 3 0 1 fl 3 315,124 | 315,470
il 4 3 0 4 1 2 59,667 | 61,152
Aenges| O 1 2 0 1 4 61161 | 54119
O Spanish 7 2 0 0 9 5 187,844 | 188,477 O
O Hmong 4 2 0 1 7 3 94,021* | 76,190 O
Somali 4 2 0 i 7 3 231178 | 185,992
Russian 0 1 i 0 2 2 59,989 | 50,471
O Vietnamese [ 0 1 0 0 1 1 64,303 | 48310 O
— Cnumbersexclude TP NOW ane ilion househeldveoch and T reach of aver 506,000 viwer 1,073,287%) 980,181 /T~
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MinnesotaCare public service announcements

PSA Topic 1: To inform Minnesotans about MinnesotaCare and
Importance let them know and let them know why being insured is important.

PSA Topic 2: To inform Minnesotans about MinnesotaCare and
Eligibility let them know about the eligibility requirements

PSA Topic 3: To inform Minnesotans about MinnesotaCare and
Welcome let them know that people are welcome to apply and can get free

help from a navigator.

Lengths: Languages:

3/6/2025 Minnesota Department of Human Services | mn.gov/dhs 7



MinnesotaCare public service announcements

Over 30 Community Leaders
participated as speakers and actors

Filming locations: Midtown Global
Market, Community University Health
Care Center (CUHCC), Southside
Community Health Services, and
People’s Center Clinics & Services

3/6/2025 Minnesota Department of Human Services | mn.gov/dhs 8



Importance of insurance
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You may be eligible:

Leve in Minnesota

Moot income lirmity

Dont have accen to
affordable health imsurance

https://mn.gov/dhs/minnesotacare/

Eligibility




Welcome

’ Health Insurance

m DEPARTMENT O
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Translated versions

Assurance

Maladie

m] DEFARTMENT OF
MUMAN SERYICEY
Ce —tmage tut ssateTw pe- s il

@0 Mhocgremy 4em Pou BTG wmay 4 Sgn

el am an AU e S

3/6/2025 https://mn.gov/dhs/minnesotacare/ 12



Home  »This Month

Download This Month's lssue  Past Issue

Sponsored media content in February

Archive  Advertise Contact Us

LATINO AMERICAN TODAY - Health

Mas vale prevenir

FPor Rico Faul Vallgjos

Sabemos que mds vale prevenir que curar. En el auto, a
ponerse el cinturdn de seguridad. Al salir en bicicleta, jcon
cascol Y en caso de enfermedad o accidente: jseguro
médico! Porque |a cobertura de salud no solo te cuida la
salud fisica, sino también |a financiera.

La realidad es que una crisis de salud podria resultar en un
desastre financiero. Los senvicios médicos, de |a sala de
emergencia de un hospital, los medicamentos y otros
gastos de salud pueden ser carisimos.

Con seguro médico tienes acceso a la atencidn de salud,
incluyendo los servicios preventivos, que & la larga te
ahorran problemas, tiempo y dinero. ;Has tenido tu
examen fisico anual este afio? ;Y tw familia?

Asistencia Médica y MinnesotaCare

Entre las opciones que tienes de cobertura de salud,
Asistencia Médica es el Medicaid que tenemos en

Minnesota para personas con bajos ingresos. 5i calificas, es

gratis. Si no calificas, podrias tener |a opcidn de
MinnesotaCare a un costo razonable en base a tus
ingresos.

Ambos programas incluyen cobertura de salud bastante
completa, incluyendo servicios dentales, de Ia visidn, de
salud mental, servicios de intérprete y traduccicn, servicios
de emergencia, ayuda con transporte a citas médicas, y
mucho mas. (Pero no confundas Medicaid con Medicare:
Medicare es el programa federal para personas de 65 afios
0 més, y para personas con discapacidades.)

Comienza aqui

Con tantos nombres y programas, el seguro puede ser
confuso. La buena noticia es que hay ayuda disponible.
Para recibir ayuda gratis en espafiol, ve a este sitioweb y
llama & uno de los Navegadores Certificados en tu zona:
tinyurl.com/navegador2025, O mira mas detalles en
MMsure.org/spanish/index.jsp Los navegadores
certificados proveen sus servicios sin costo alguno y te
pueden ayudar a conseguir el plan ideal para ti y tu familia.

La importancia de “renovar” Todos los afios hay que
renovar el seguro de salud para no perder la cobertura.
Més detalles en mn.gow/dhs/renewmycoverage-es Hazlo
hay, y pide ayuda gratis en tu idioma si la necesitas. En esa
pagina estdn todos los datos.

Este mensaje cuenta con el apoyo del Departamenta de
Senvicios Humanos de Minnesota.

© HMONG TIMES Online
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Take Care Of Your Family With Health
Insurance

Do you have a family?

dis fer your

kids need

Yeu and your lamily may be able o get health insurance for free or at 2 low

cost through Medical Assistance or MinnesotaCare,

These prograr:

aver everything from well child visits (o individualized

education plans (IEPS) in schools.
Other benefits inchude:

*  immunizations and vaccines

pregnancy care (induding douls care)

preseriptions and medication

annual check-ups

Faemily planning

dental services

vision services

behavioral health care

interpreter and translation services

transportation assistance (o help you get Lo your appaintments (Medical

Assistance)
Getting regular health care can have a lilelong effect an a childs health.
Childfioad is & critical tirme for brain develogment, schoal readiness,
education and long-Lerm health.

For adults and elders, routing health care and preventive care can help

prevent illnesses and manage chronic conditions.

Barder to get hiealth care if you don't have health insuran:

g0 1o the pharmacy, yoau might nat be able (o get your

your kids might miss sut on regular check-ups. You might have o go o the

emergency rearm and later get  big bill

Health insurance can give you pe

af mind. You and your Family members

will bee able 1o get care when you need it 1L will also protect you fram

rninto a financial crisis.

unexpected costs A health crisis doesn’t have

Diel you knw that Medieal Assistance has ne copayments of
is Medica

premiums? Medical Assistan

health insurance for people in

Minnesola who have low incomes. Sometimes people call it "MA"

Iy dan't gualify for Medical Assistance, you right qualify for

MINNESOTA
PRIVATE
COLLEGES

DIVERSE
AFFORDABLE

POSSIBLE

Find college
profiles, degree
options and how

to apply
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Find out if you qualify for
viinnesotaCare health insurance —

Gatting cost-effective health insurance can have a big impact on your |
life But what if you don't get affordable insurance through [...]

MOOa

.
|

By Minnesota Department of Human Vices

"Alhip gat health inauranes?

DEPARTMENT OF
HUMAN SERVICES

[Getting cost-effective health insurance can have a big impact on your life.

But what if you don’t get affordable insurance through your job and you're not eligible for
Medical Assistance? What if you're over 65 and can’t get Medicare? Don't give up! You may
qualify for MinnesotaCare, a state health insurance program that makes it easier for people to
find the health care coverage they need.

[ WU R S ———

‘Want to work
but concerned
about benefits?

What is MinnesotaCare?

MinnesataCare is different from Medical Assistance, which is Minnesota's Medicaid program.
MinnesotaCare is also different from Medicare, the federal program for people 65 and older and
for people with disabilities.

Who is eligible for MinnesotaCare?

Youmay be eligible for MinnesotaCare if you live in Minnesota, meet the income limits and
dan't have access to affordable health insurance. Some people whao have MinnesotaCare pay a
manthly premium based on their income, while others have no premium. Some people 21 and
plder who have MinnesctaCare pay cost-zharing, or copayments.

[f wou're over 65 and can’t get Medicare, wou may zlsa be eligible for MinnesotaCare. Your
health matters. Sa does your financial well-being. Going without health insurance could be
financially devastating if you get sick or have an accident. Minnesota created MinnesotalCare
e 34 vears apo to make it easier for people to get affordable health insurance, even if they
didn't qualify for Medical A=sistance. That's becanse having health insurance makes it much
easier to get the health care you and your family need. Health insurance helps you pay for your
appointments and medications.

RELATED ARTICLES

x
—
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.
In a public health care
program? Eligibility is being
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Find out if you qualify for MinnesotaCare health insurance
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Getting cost-effective health insurance
can have a big impact on your ife.

But what if you don't get affordable
insurance through your job and you're nat
eligible for Medical Assistance?

What if you're over 65 and can't get
Medicare?

Dar't give up! You may qualify for
MinnesotaCare, a state health insurance
program that makes it easier for people to
find the health care eoverage they need

MinnesotaCare is different from
Medical Assistance, which is Minnesota's.
Medicaid program.

MinnesotaCare is also different from
Medicare, the federal program for
people 65 and older and for people with
disabilities.

You may be eligible for MinnesotaCare
i you live in Minnesota, meet the income
limits and don't have access to affordable
health insurance.

Some people who have MinnesotaCare
pay a monthly premium based on their
income, while others have no premiurm.

Some people 21 and alder wha have
MinnesotaCare pay cost-sharing, or
copayments

If you're over 65 and can't get
Madicare, you may also be eligible for
MinnesotaCare.

Your health matters. So does your
financial well-being. Going without heaith
insurance could be financially devastating
ifyou get sick or have an accident,

Minnesota created MinnesotaCare over
30 years ago to make it easier for people
to get affordable health insurance, even if
they didn't qualify for Medical Assistance.

That's because having health insurance
makes it much easier to get the health
care you and your family need, Health
insurance helps you pay for your
appointments and medications

MinnesotaCare pays for everything
from immunizations and annual checkups
10 emergency care, behavioral health
services, and dental and vision services.

MinnesataCare is lower-cost health
insurance designed 1o help people
getthe health care coverage they
nead. Depending on your income,

Their job s to help you understand
what's available and get what you need,
There is no charge for their services,

Having health insurance and getting
regular medical care can help keep you,
your family and your entire community
healthier. Staying in charge of your
health supparts your overall well-being,
Don't wait to find out i you qualfy for
MinnesotaCare.

Go 1o hitpe:/mnsure.org and cick on
the “Assistar Diractory” to find free heip
from a navigatar near you.

Or visit the Disability Hub at https#

MinnesotaCare

For more information about
MinnesotaCare, visit htips://mn gou/dhs/
minnesoacare.

Find out if you qualify by connecting
‘with a free navigator today.

Mavigators speak your language and
live in your community. They can help
you learn about MinnesotaCare and
other health insurance options and
submit your application.

ong/ or call 1-866-333-
2466 for help and answers about your
health insurance options.

[Fyou're age 65 or older, call the Senior
Linkage Line at 1-800-333-2433 between
&am. and 430 pm. Monday through
Friday, or visit hitps./mm gow/seniar-
linkage-ine/ for more nformation abaut
health insurance options.

Sponsored by the Minnesota Department
of Human Sérvices
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Paid media in February
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Find out if you're eligible for MinnesotaCare 24/7/365

ﬂ Sponsared by MN Department of Human Services CEEDEED & o s [ny ©w
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MinpecoiaCans Why Get Heallh Incamnos ENG 16 MG

Gonarosity
happens here
Audus

An erigieal sarie by

deluxe
3 vimao 2021 uuﬁml‘.i';

Click to watch Episode 4 of

Diid you knowe that you can apply for MinnesotaCare health insurance year-round? That's “Simall Business Revalution”
featuring the NS

right. Find out if you gualify any time.

Stay in the know. Sign up for our newsletter! Fallow us on social

oJofxjcloldsfel
Email Address m
Read our Latest digital Edition!

Enrollment is always open, and you can get free help from a navigator in your own

et your daily dose of community news, info, events, exclusive deals and more!

community. Mavigators can help you learn about your options, helpyou find cut if you
gualify, and assist you with submitting your application.

MinnesotaCare is a lower-cost insurance ]

program designed to help people who live

in Minnesota get the health care coverage
they need. Depending on your income,
MinnesotaCare may be fres.

EI’CH'HNS Barriers: Women of
Calor in the Medla

- »

Generosity happens here

Reducing disparities with pediatric mobile health.

Minnesota Department of Human Services | mn.gov/dhs 15
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Paid media in February
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Traditional healing gets boost from research study
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Why get health insurance?

= Keeps you, your family and your
community healthy
ok

B Makes health care easier to access and

more affordable :

B Pays for medical appointments

o, the report said DFS will necdd
k widh tribes and urban
and

and medications
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Thank you!

Nathan Chomilo, M.D. FAAP, FACP| Medical Director, Medicaid
and MinnesotaCare

Nathan.Chomilo@state.mn.us

Leigh Grauman | Integrated Population Health Researcher

Leigh.Grauman@state.mn.us

3/6/2025 Minnesota Department of Human Services | mn.gov/dhs 17
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