
Navigator/CAC Statewide Webinar
July 1, 2026, 12:30 p.m.

The webinar is not being recorded, but this PowerPoint will be available on available 
on Assister Central.

During the webinar, please use the “chat” feature to submit questions.



MN-EES is Live on MNsure.org



Consumer Account Activation

• Current consumers:
• If a consumer has a 

valid email, they 
received an account 
activation email this 
morning. 

• If there was not a 
valid email, they 
will receive a notice 
in the mail with 
instructions for 
activating their 
account.



Activating Your MNsure Portal

• All MNsure navigators and Certified 
Application Counselors will have a 
MNsure portal account in MN-EES.

• Account activation emails were sent 
Wednesday morning from the address 
noreply@system.mnsure.org.

• Click on the link to begin activating 
your account. Be prepared to complete 
the process in one sitting. You cannot 
reuse the link.

mailto:noreply@system.mnsure.org


Troubleshooting the Email

• I didn’t get an email.
• Check your junk/spam folder for a message from noreply@system.mnsure.org. Be sure to 

add this email to your safe senders list.
• Did you complete the required training by noon on June 30? If not, your account activation 

email was not generated. We will monitor training completions and manually trigger your 
activation email when we confirm your completion. This will take time.

• If you have checked your spam folder and confirmed your training requirements were 
completed on time, then email the Assister Resource Center (navigators@mnsure.org) to 
request an activation email. 

• My activation email says it is expired. 
• Email the Assister Resource Center (navigators@mnsure.org) to request a new activation 

email. 

mailto:noreply@system.mnsure.org
mailto:navigators@mnsure.org
mailto:navigators@mnsure.org


Verifying Your Identity

• You need to have a one-time verification code sent your phone. You can request 
to get a phone call with the code, but partners report it is difficult to hear.

• Enter the 8-digit number you receive in the text or through a phone call and click 
“Verify”.



Troubleshooting the Verification Code

• I need to change the phone number.
• Email the Assister Resource Center (navigators@mnsure.org) with the new phone number 

where you would like to receive the code. We will update the number and send a new 
activation link by email.  

• The code doesn’t work.
• Make sure you are entering an 8-digit code in the text message. 

mailto:navigators@mnsure.org


Setting Up Your Account

• Once you’ve verified your identity, you will 
need to set up your account.

• You cannot change your name or email 
address (which is your username). 

• You can update your phone number if you 
want to receive verification messages at 
another number in the future. 

• You will set up a security question and a 
password for your account.



Troubleshooting Account Setup

• I want to change my username to a different email.
• Continue with setting up your account and you can change your 

username after you log into your account for the first time. You will 
not need to receive an email at that account to proceed.

• After you log in to your new account, go to “My Account” in the 
upper right-hand corner of your dashboard and select “Account 
Settings”.

• You can change your password, security question and email 
username by updating your information. 



Logging In For the First Time

• After you set up your account, you will be 
taken back to a “Login” screen to log in for the 
first time. 

• Enter your username (email address) and 
password to log in. 



Multi-Factor Authentication

• Multi-factor 
authentication is required 
every time you log in to 
your MNsure portal. 

• You have two options for 
multi-factor 
authentication.

• A mobile app (like Google 
or Microsoft authenticator)

• A physical security key (like 
a YubiKey)



MNsure Portal Dashboard

• After logging in and 
completing multi-factor 
authentication, you will land 
on your MNsure portal 
dashboard.



Logging in Going Foward

• To access the MNsure portal, go to 
“My Account” on MNsure.org



Getting System Emails

• E-mail messages from the MNsure system (MN-EES) will come from:
noreply@system.mnsure.org

• We strongly advise partners immediately add this email to “known email” rules 
to avoid important communications going to junk/spam folders. 

• Emails to consumers will come from the same address, so have consumers 
check junk/spam folders for emails if necessary.



MN-EES Resources

• Visit Assister Central (www.mnsure.org/assister-central/) and select “Assister 
Resources” for additional information on MN-EES.

• Review the MNsure Portal for Navigators and CACs for more details on how to use 
your portal to help consumers.

http://www.mnsure.org/assister-central/
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What are your questions?
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