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Broker Statewide Webinar
October 8, 2026, 12:00 p.m.

Sure

Where you choose health coverage

The webinar is not being recorded, but this PowerPoint will be available on available
on Assister Central.

During the webinar, please use the “chat” feature to submit questions.



Recertification Requirements
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Two courses required for recertification:
MNsure Assister Data Security, Accessibility, Compliance and Ethics 26-27
MNsure Role-Based: Introduction to MN-EES 2026-27.

Recertification deadline: October 15, 2027.

If you do not complete recertification by the deadline, your certification status will
immediately be suspended.

Your access to the MNsure Portal will be also be suspended.

Check your recertification status: www.mnsure.org/assister-central/cert-recert/cert-
lookup.html
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Resources M NSUre
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* Assister Assembly slides posted on Assister Central: Assister Resources

MM-EES & training for MNsure-certified assisters

* Select “Assister Resources” from the homepage to find a

link to the slides. ;gm; }
* MN-EES Office Hours for brokers: 208 /

* Wednesday, October 14, 2 p.m.

* Link to join on Broker One Stop under Meetings and

Webi na rS, _i Assister Resources
ki

Data Privacy and

Security %al y working to

External Resources

* 2027 Income Guidelines available:

Joint Policies and

* Download from: www.mnsure.org/financial-help/income- 4 o= At
guidelines/index.jsp

Qutreach Curriculum

Qutreach Materials

-‘ Press and Social Media

* Or go to Assister Central/Shared Resources to order copies.
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Updating Federal Tax Information
' Where you choose health coverage
MNsure needs a consumer’s permission Agreements
tO get fEd era I taX | ncome | nfOrmatIOn to Are any applicants incarcerated? Mo. Mo one listed on this hez
¢ h €c k € I Igl bl I Ity. Eve ry yea r’ sO0me Agree to the use of tax return information for how :*I';iaficeratEd B
consumers must renew their long?
a uth Orlzatlon . | received and reviewed the Notice of Rights and Agres

Responsibilities and Motice of Privacy Practices.

Notices have been mailed to consumers ey b hanges o the AT
whose permission is expiring. The notice
is not available in their online account.

Consumers can extend the authorization
by updating their application or mail the
form included with the notice.



2027 Open Enrollment
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2027 Open Enrollment dates: November 1, 2026 — January 15, 2027.
December 15, 2026, is the deadline for January 1 effectuation date.
Plan selections from December 16 to January 15 will start February 1, 2027.

Five health insurance carriers in 2027: Blue Plus, HealthPartners, Medica, Quartz
and Aspirus.

Aspirus is a new carrier on MNsure located in Northeast Minnesota.

Current UCare enrollees will be cross-walked to Medica plans.

Five dental carriers in 2027: Companion Life, Delta Dental, Dentegra, Guardian
and Humana.



Increasing Costs for 2027
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Increasing costs for consumers:

2027 final rates for Minnesota’s individual market indicate premium increases ranging from
10% to 21%.

The consumer’s expected premium contribution is increasing (up to 10.22%), reducing the
amount of premium tax credits.

Annual limitation on out of pocket (OOP) maximum increasing by 13% to $12,000 for an
individual and $24,000 for a family in 2027.
Tax credits are still helping Minnesotans:

50% of households qualify for tax credits to reduce monthly premiums, with an average
credit of $600 per month.

Nearly 10% of households enrolled through MNsure qualify for cost-sharing reductions to
save on out-of-pocket costs.



QHP Renewal Timeline: October
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October 1: Plan and rate information for 2027 finalized and announced by the
Minnesota Department of Commerce.

October 8: Eligibility renewal batches for QHPs begin.

October 15: 2027 plan information can be previewed through MNsure’s plan
shopping tool.

Mid-October: Consumers with an active application in MNsure will have their
eligibility updated for 2027.
Late October: 2027 enrollment updated.

Currently enrolled consumers auto-renewed in the same or similar plan for 2027.
2027 enrollment information sent to carriers (around October 24).



QHP Renewal Timeline: Eligibility Notice

End of October: QHP eligibility notice
Notice will provide information on
household eligibility for 2027
based on updated information.

Generated for all active
consumers.

Will be available in consumer
accounts and will be mailed,
depending on consumer’s account
preferences.

S B

.

L -

' Where you choose health coverage
s MNsure
' PO Box 64253
M NS Ure St. Paul, MN 55164-0253
Dad R-ohone Your Agent:

776 Fake Street Enc Van Agency Mgr
St Paul, MN 55103 [ )

Date: J

Re: MNsure Health Care Eligibility Notice
Household ID: 13280

Dear Dad R-OhOne,
Eligibility Summary:
It's important that we have accurate information. When you log in to your MNsure account:

* Review your application.
» Confirm all the member details are accurate

Household member | Eligibility |

Dad R-OhOne » Eligible to enroll in a health plan through MNsure

* Eligible for financial help to lower premium costs, called advanced
premium tax credit or APTC.

Mom R-OhOne » Eligible to enroll in a health plan through MNsure

* Eligible for financial help to lower premium costs, called advanced
premium tax credit or APTC.

Baby R-OhOne e Eligible to enroll in a health plan through MNsure

* Eligible for financial help to lower premium costs, called advanced
premium tax credit or APTC.



QHP Renewal Timeline: Renewal Notice '
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! MiMswe

End of October: QHP renewal MNSUre Ffogmesas
notice. o

Notice will inform household of -
2027 plan enrollments. -G

Only generated for enrollment
consumers.

Will be available in consumer
accounts and will be mailed,
depending on consumer’s
account preferences.

MMsure's apen enrollment s coming soon
We used your cument nfiormation fo renew the coverage you currently have fior 2007

Tou will recerse anciher eter about your upcsied Sty and financial help. Review that mformation
carefully - your financol help may hove dhanged

Plan renewals
Your health and dental pian enolments. are both renewed for 2007
Health plan renewal information

= Issuer Mame: HealthPariners
= Plan Mame: Select 53 500 HSA Siver

= Nonthly Advanced Premeum Tax Credil (APTC) Amoupnt $6773
= MNal Premeurme 51023
| Member Mame | Renewal Statws __|Reasson |
Chns r |Subscriber Hansasd
Angela S ¢ R
Jemny £ v Mook Rlenewed Mamber = naligibes for health renesal

Petar & r Hansasd




Consumer Dashboard for Renewals
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Beginning November 1, consumer Welcome, BeckyXk Joneskw
dashboard will display both 2026 & tyomtoons
and 2027 eligibility years. R C—

My Enrollments

= My inbox MNext Steps

When helping consumers, be sure

= My Tickets

you are looking at the tab for the |

correct year. - Overview

Q, Find Assisters Near You

Your Application Status ( Your Case 1D is MN100011530]

2026 Application Complete View Application

It is important that consumer’s
claim their new MNsure account to
complete the renewal process!



October: Reporting Changes
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MNsure’s eligibility renewal process for 2027 began October 8.

Consumer’s current 2026 application information is being used to update their
eligibility for 2027.

Beginning November 1, consumers will be able to view and edit their 2027
application to update their 2027 eligibility, if renewed.

After October 8, continue to report changes that impact 2026 eligibility.

There is no “black out” period, but changes reported to MNsure on their 2026 tab
will only update their 2026 eligibility.

On or after November 1, the same changes will need to be reported on their 2027
application (2027 tab) to update their eligibility for 2027.

November 1 or later, report changes that only impact 2027 eligibility (via the
2027 tab).



Helping Consumers Activate Accounts

My Dashboard

My Applications

My Eligibility Results

My Enrollments

My Assister History

My Inbox

My Tickets

My Preferences
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If you are associated with a consumer who needs to
activate their account, after viewing the consumer’s
account, select “My Inbox” from the dashboard menu.

Find the notice labeled “Claim your new MNsure account”
(or a similar subject description).

MNsure has begun sending reminders. Be sure to select
the most recent activation notice in their account.

Date Subject @

07/01/2026 Claim your new MMsure account &




ivati ' P
Activating a Consumer Account N sure

The notice may contain a link to
activate the account, or a unique
Access Code.

If there is an Access Code, have the
consumer navigate to
https://enroll.mnsure.org/hix/access

v Y
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Code to enter the code and activate
their account.

Consumers should contact the
MNsure Contact Center for help with
accessing their account.

Claim your new MNsure account

Sent Jul 07, 2026 03:25pm

+ -
i= Summarize

Date: June 29, 2026 .

Re: Claim your new MNsure account
Househaold 1D: i

Dear

Hello from MNsure! We've moved to a new technology system.

If you or anyone in your household is eligible for a private plan, you'll need a new MMsure account.
Follow these steps to claim your MMsure account today:

1. Go to https-ienroll. mnsure orghix/accessCode

2. Enter your unique Access Code:, B.

3. Answer the security questions to confirm your identity.

4. Setup a username and password for your MNsure account.



https://enroll.mnsure.org/hix/accessCode
https://enroll.mnsure.org/hix/accessCode

Resending Activation Email

Showing 1-1 of 1 items

Zara Rimaros Application Year

Application Status
Household Case ID  MN100012816

Eligibility Status

selectallonthi  View Details st

View Household Details

[ Resend Activation Email ]

Mark As Inactive

Start New Application Housel

View Enrollment Details

Dear Zara Rimaros,
Welcome!

A MMsure account has been created for you.

Submit New Ticket

Verifications [ More Actions i

Activate your account now at:
https-//mn3uat.ghixga.com/hix/account/user/activation/a7 474511 dcs
This is a one-time login. It will expire in 1 day(s).

If you did not request an account or believe this was done without y
outside the Twin Cities)

Thank you,
MNsure

Your information

MNSure Customer Support Staff has provided the following phone numbers for you:

® (FFH)RAE 5555

In order to verify your identity, we will send you a verification code to the selected number, using a voice call or text

message
Text Message v Send Code

This is not my phone number
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You may also be able to
resend an activation email.

Go to your “Active
Individuals/Consumers”
and from the consumer’s
record open the “More
Actions” menu and select
“Resend Activation Email”.

The consumer will get an
email activation link to
receive a code via
text/phone call.



g MNSure

SM
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What are your questions?
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