
Broker Statewide Webinar
October 8, 2026, 12:00 p.m.

The webinar is not being recorded, but this PowerPoint will be available on available 
on Assister Central.

During the webinar, please use the “chat” feature to submit questions.



Recertification Requirements

• Two courses required for recertification:
1. MNsure Assister Data Security, Accessibility, Compliance and Ethics 26-27
2. MNsure Role-Based: Introduction to MN-EES 2026-27.

• Recertification deadline: October 15, 2027.
• If you do not complete recertification by the deadline, your certification status will 

immediately be suspended.
• Your access to the MNsure Portal will be also be suspended.

• Check your recertification status: www.mnsure.org/assister-central/cert-recert/cert-
lookup.html 
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Resources

• Assister Assembly slides posted on Assister Central:
• Select “Assister Resources” from the homepage to find a 

link to the slides.
• MN-EES Office Hours for brokers:

• Wednesday, October 14, 2 p.m.
• Link to join on Broker One Stop under Meetings and 

Webinars.
• 2027 Income Guidelines available:

• Download from: www.mnsure.org/financial-help/income-
guidelines/index.jsp

• Or go to Assister Central/Shared Resources to order copies.
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Updating Federal Tax Information

• MNsure needs a consumer’s permission 
to get federal tax income information to 
check eligibility. Every year, some 
consumers must renew their 
authorization. 

• Notices have been mailed to consumers 
whose permission is expiring. The notice 
is not available in their online account. 

• Consumers can extend the authorization 
by updating their application or mail the 
form included with the notice.



2027 Open Enrollment

• 2027 Open Enrollment dates: November 1, 2026 – January 15, 2027.

• December 15, 2026, is the deadline for January 1 effectuation date.

• Plan selections from December 16 to January 15 will start February 1, 2027.

• Five health insurance carriers in 2027: Blue Plus, HealthPartners, Medica, Quartz 
and Aspirus.

• Aspirus is a new carrier on MNsure located in Northeast Minnesota.

• Current UCare enrollees will be cross-walked to Medica plans.

• Five dental carriers in 2027: Companion Life, Delta Dental, Dentegra, Guardian 
and Humana. 



Increasing Costs for 2027

• Increasing costs for consumers:
• 2027 final rates for Minnesota’s individual market indicate premium increases ranging from 

10% to 21%. 
• The consumer’s expected premium contribution is increasing (up to 10.22%), reducing the 

amount of premium tax credits.
• Annual limitation on out of pocket (OOP) maximum increasing by 13% to $12,000 for an 

individual and $24,000 for a family in 2027.

• Tax credits are still helping Minnesotans:
• 50% of households qualify for tax credits to reduce monthly premiums, with an average 

credit of $600 per month. 
• Nearly 10% of households enrolled through MNsure qualify for cost-sharing reductions to 

save on out-of-pocket costs.



QHP Renewal Timeline: October 

• October 1: Plan and rate information for 2027 finalized and announced by the 
Minnesota Department of Commerce.

• October 8: Eligibility renewal batches for QHPs begin. 
• October 15: 2027 plan information can be previewed through MNsure’s plan 

shopping tool. 

• Mid-October: Consumers with an active application in MNsure will have their 
eligibility updated for 2027.

• Late October: 2027 enrollment updated.
• Currently enrolled consumers auto-renewed in the same or similar plan for 2027.
• 2027 enrollment information sent to carriers (around October 24).



QHP Renewal Timeline: Eligibility Notice

• End of October: QHP eligibility notice
• Notice will provide information on 

household eligibility for 2027 
based on updated information.

• Generated for all active 
consumers.

• Will be available in consumer 
accounts and will be mailed, 
depending on consumer’s account 
preferences.



QHP Renewal Timeline: Renewal Notice

• End of October: QHP renewal 
notice. 

• Notice will inform household of 
2027 plan enrollments. 

• Only generated for enrollment 
consumers.

• Will be available in consumer 
accounts and will be mailed, 
depending on consumer’s 
account preferences.



Consumer Dashboard for Renewals

• Beginning November 1, consumer 
dashboard will display both 2026 
and 2027 eligibility years.

• When helping consumers, be sure 
you are looking at the tab for the 
correct year. 

• It is important that consumer’s 
claim their new MNsure account to 
complete the renewal process!



October: Reporting Changes

• MNsure’s eligibility renewal process for 2027 began October 8. 
• Consumer’s current 2026 application information is being used to update their 

eligibility for 2027.
• Beginning November 1, consumers will be able to view and edit their 2027 

application to update their 2027 eligibility, if renewed.
• After October 8, continue to report changes that impact 2026 eligibility.

• There is no “black out” period, but changes reported to MNsure on their 2026 tab 
will only update their 2026 eligibility.

• On or after November 1, the same changes will need to be reported on their 2027 
application (2027 tab) to update their eligibility for 2027.

• November 1 or later, report changes that only impact 2027 eligibility (via the 
2027 tab). 



Helping Consumers Activate Accounts

• If you are associated with a consumer who needs to 
activate their account, after viewing the consumer’s 
account, select “My Inbox” from the dashboard menu.

• Find the notice labeled “Claim your new MNsure account” 
(or a similar subject description). 

• MNsure has begun sending reminders. Be sure to select 
the most recent activation notice in their account.



Activating a Consumer Account

• The notice may contain a link to 
activate the account, or a unique 
Access Code.

• If there is an Access Code, have the 
consumer navigate to 
https://enroll.mnsure.org/hix/access
Code to enter the code and activate 
their account.

• Consumers should contact the 
MNsure Contact Center for help with 
accessing their account.

https://enroll.mnsure.org/hix/accessCode
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Resending Activation Email

• You may also be able to 
resend an activation email.

• Go to your “Active 
Individuals/Consumers” 
and from the consumer’s 
record open the “More 
Actions” menu and select 
“Resend Activation Email”.  

• The consumer will get an 
email activation link to 
receive a code via 
text/phone call.



What are your questions?
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