
Possible Subjects for CSEAC Work Groups 
Please rank your #1, #2, and #3 choices of topic you would like to see the CSEAC create a 
work group around in order to develop a recommendation for the MNsure Board of 
Directors:  

___ Health Literacy for Minnesota Health Care Program Enrollees – communication material 
used by DHS, counties and MNsure 

___ Affordability – Value stream mapping to promote pricing transparency; determine what 
factors contribute to total cost of care and who bears that cost 

___ Consumer Education – helping people determine and mitigate the total cost of health care by 
understanding how to evaluate and compare various insurance plans/programs 

___ The Affordability Cliff – ideas for MNsure policy/practices to ease the transition between 
public programs and private coverage for consumers 

___ Individual Market Stabilization – What policy solutions can MNsure advocate for at the 
State level that would support individual market stabilization and increase affordability (e.g., 
PERA self-insured model, MinnesotaCare buy-in option for all)? 

___ Lowering Uninsured Rate – identifying barriers to coverage; targeting specific/identifiable 
populations and geographic areas 

___ Attracting Off-Exchange Consumers – steps MNsure could take to attract these consumers 

___ State-Based Exchanges – What is MN doing well and where can possible improvements be 
made to best help Minnesotans access health coverage through MNsure? 

___ Coordination of Existing DHS/County/MNsure Services – to provide a single source of 
information/assistance for consumers 

___ Assister Competency – developing guidelines to ensure consumers receive consistent, high-
quality services from MNsure-certified assisters 


