
CSEAC Potential Recommendation Areas
MNsure - Business Operations 

A. Health Literacy *Cultural shift in MNsure communication methods – internal/ external* 
a. Benefits – Rx – explanation of why you have to take a medication.

i. What happens if you don’t
ii. Side effects

b. Eligibility information
c. Language/ communication - 8th grade reading level (at least)

i. Presentation/ display of information on internal and outgoing documents
ii. MNSURE website pages

iii. Call center scripts
d. Visual images to communicate

i. Consumer Pathways Tool – under development
• CSEAC influence from earlier discussions with CSEAC on paths to coverage

via MNsure
ii. Cultural images reflecting/ resonating with diverse communities

B. Marketing – Increase enrollment 
a. How to stimulate growth?

i. What is the focus?
ii. What is the challenge?

b. Promote Checkbook tools
C. MNsure Operations – Enrollment 

a. Challenge – “It’s easier to enroll client in products directly through carrier than QHP.”
D. Investment Areas – reevaluating where MNsure invests limited funding 

a. Market penetration/ saturation – ROI on pursing remaining uninsured
b. Assisters + phone lines – offering help with enrollments
c. Data analyses – why focus on which pieces/ areas?

E. SHOP 

SHOP Marketing SHOP Business Ops 

Employers 

-Identify/ promote “Why you should bother with SHOP?” 
-Promote - 
*2-year tax credit
*Defined contributions approach
*Product choices
Brokers’ assistance – get free help enrolling 
-Shopping experience is the best marketing 
-Word out to small businesses – from other small 
businesses: success testimonials (videos/ written) 
-PR among Brokers – engage brokers to market  
-PR with Chambers of Commerce – reach employers 
-Professional Associations – i.e., trucking 
-Labor Unions – SEIU, AFSME, etc. 
-SHOP Literacy – “What does it mean to offer insurance to 
employees?” 
-Pilot Broker Agencies (4) – PR to small businesses 
-Expand APTC – support Fed Waiver for APTC off SHOP 

-Expand APTC – support 
Fed Waiver for APTC off 
SHOP 
-Expand Pilot Broker 
program 
-Align business ops with 
carriers direct ops –(i.e., 
<45 days for coverage) 
-Electronic signatures 
-Expand product choices 

Employees -SHOP Literacy – benefits to employees – i.e., (more) 
coverage for services 
-Promote Brokers’ services – Personal benefit counselors 
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