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MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities. Additionally, the AEO office can provide information on disability rights and 
protections to access MNsure programs. The AEO office can be reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNsure.org.



Agenda

1. Welcome & Introductions (Why Do You Serve on HIAC?)
2. Overview of HIAC Charter, Role and History / New Members
3. Public Comment
4. Approval of October 27, 2016 Joint Meeting Minutes
5. MNsure Board & Staff Update
6. Operational Feedback Loop
7. 2017 Congress and MN Legislative Session
8. Joint HIAC/CSEAC Health Literacy Recommendations 
9. Priority Topics for HIAC 2017
10. Next Meeting, Topics, Speakers



Welcome and Introductions



HIAC – Charter, Role & Purpose

• https://www.mnsure.org/about-us/health-industry/index.jsp

https://www.mnsure.org/about-us/health-industry/index.jsp


HIAC and MNsure Board
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Public Comment



Approval of October 27, 2016 Minutes



MNsure Board and Staff Update

• MNsure Leadership
• Allison O’Toole, CEO
• Peter Benner, Chair
• Martha Eaves
• Lauren Gilchrist, MN Governor’s Office
• Emily Johnson Piper, Commissioner MN DHS
• Phil Norrgard, Director of Human Services, Fond du Lac Band
• Edgardo Rodriguez

• Meeting materials located at: https://www.mnsure.org/about-
us/directors/board-meeting-materials.jsp

• Key Staff for HIAC
• Aaron Sinner, Board and Federal Relations Director
• Marcus Schmit, Director of Legislative Relations & Community Partnerships
• Debby Dill, Board and Federal Relations Coordinator

https://www.mnsure.org/about-us/directors/board-meeting-materials.jsp


MNsure Board and Staff Update



MNsure Board & Staff Update



MNsure Board and Staff Update



MNsure Board and Staff Update



MNsure Board and Staff Update



MNsure Board and Staff Update



Operational Feedback Loop

• Review Purpose



Observations & Discussions on 2016 Election
Impact on HIAC Efforts



Commerce Department Slides



Commerce Department Slides



Commerce Department Slides



Commerce Department Slides



Commerce Department Slides



Commerce Department Slides



Literacy
• MNsure Consumer & Small 

Employer Advisory Committee 
(CSEAC) developed 
recommendation – present to 
MNsure Board on Dec. 14, 2016

• Three recommendations
• All of MNsure’s consumer 

communications need to be 
identified, inventoried, reviewed 
and updated to an 8th grade reading 
level

• Simplify all written and web-based 
communications with the use of 
graphics and visual images

• Participate in the MN Action Plan to 
Improve Health Literacy
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Literacy – HIAC Action

Endorse

Modify

Do Nothing

• Health Literacy vs. Health 
Insurance Literacy?

• Different languages?
• Other



Matrix

Short Term, 
Operational Short Term, Policy

Long Term, 
Operational Long Term, Policy

HIAC 2017



Preliminary Topic Areas for HIAC
Operational Policy

Short Term (less 
than 18 months)

1. Assistor portal
enhancements.

2. Insurance carriers manage
MNCare premium billing.

3. Solicit patient information
to guide choices.

1. Expanding MNsure budget forecast
further out and against scenarios
(MNCare expansion, federal support)

2. MNsure assist consumer assessment
of prescription drug costs

3. Evaluate “penalty payer” group
4. MNsure role in reducing personal

bankruptcies
5. Lack of platinum plans on MNsure

Long Term (18
months – 3 
years)

1. Open enrollment period
timing

2. MNsure used as a
purchasing and consumer
education tool (CMS
Medicare)

1. Promoting consumer health literacy
2. MNsure financial sustainability.
3. Defining and measuring affordability

(incl. by race/ethnicity)
4. Dental coverage and rates
5. MNsure’s public image
6. Promoting greater price transparency
7. Impact of “big data” on health care

Note: HIAC has not reviewed preliminary topics as a Committee. Review will occur 2/25/16

Time frame



Speaker Topics

• Commerce Department Individual Market
• Remaining Uninsured
• Targeted Marketing Efforts



Upcoming Meetings

• January 19, 2017 – Joint CSEAC/HIAC Meeting
• February 23, 2017 – HIAC
• March 23, 2017 – Joint CSEAC/HIAC Meeting
• April 27, 2017 – HIAC
• May 18, 2017 – Joint CSEAC/HIAC Meeting
• June 29, 2017 – HIAC
• July 27, 2017 – Joint CSEAC/HIAC Meeting
• August 17, 2017 - HIAC
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