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MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities. Additionally, the AEO office can provide information on disability rights and
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Agenda

Welcome & Introductions (Why Do You Serve on HIAC?)
Overview of HIAC Charter, Role and History / New Members
Public Comment

Approval of October 27, 2016 Joint Meeting Minutes
MNsure Board & Staff Update

Operational Feedback Loop

2017 Congress and MN Legislative Session

Joint HIAC/CSEAC Health Literacy Recommendations
Priority Topics for HIAC 2017

10. Next Meeting, Topics, Speakers
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Welcome and Introductions

45 MIN LATER |

"Maybe going around the table introducing §
ourselves wasn't such a good idea”



HIAC — Charter, Role & Purpose

e https://www.mnsure.org/about-us/health-industry/index.jsp

£ MNsure

HEALTH INDUSTRY ADVISORY COMMITTEE CHARTER

ATy ol enagradon of Fun plvmony Coemriows 8 T Heeth s Sdweony
Cametay T Tarveiii | Tha e (vl T chele b Fu Corrmfiee posued o
P R s TR 0T s V) T Gl o welabinhed
oy Foa e Boaedd of [hemciory (P Thoaed”)

Bt o A Belgy Tre Cosr e wal prirvads sogeoprate acd ewser] sdvce o Coumel
e M R ] Ll W B (e b sy b P D o T B

> > o Dy, Tha L. e g e

B The Baael e WEY o Minow Sy b e Vo e Comesfies M tortrEuie
b g Bepae oy WWe P Bosed regueets Fea T rduainy usieces
8 Persier: b seut e Lorvsiee shoull BNyl Beuet oiirg s meTdecy
wapmrer B echre s sopetas b leoltaly dacoaasnn B ytusdd Fan prreds
o Bioard = anuyes s adhere T refieciy healh echairy paMGRcIEY relaied
o Pw guaehon 3 e

B W Sreoied By P Bodcd e Comemiles =y e sihed 15 owde
PRI, e Rl S W] Ty T Beer

£ e ey — l-t-'—-ﬂ—'nnp--ml-!-hnuwlﬂmvm
Y e Wlei e
mmwu-mnmu-mmmn
et F pted te B8 SR BE OREEM Bl bl A geTs GeRton Tt A
i Ry Tt MR W AT

2 T Corfime Sy fwee e ofee dubes and reaporitsites e P Board
Lt i i

Coemperaiioe Tree Coreerines wd coeser of rear
Pilew P Clew e UwaOecy -‘ﬂ-.—h-ﬂhﬂmrﬂh

T LR S Ly Comoehes MRl el D B KD B NOpRE LT e
] 8 S T AT T R B THEITAET) O 1 COrRACLA
e B ST of i e o Corelve Yce

—— , —

Boaowd Appworeal Darbe 21172013 1

EIMNSUI’Q Misure Poicy #O4. 1
|POLICY ON ADVISORY COMMITTEES

MARTICLE 1
Advisory Committass Ganarally

Saction 1.1 Purpess. The Bosrd of Direciors of Miswne (the "Beard™) wil estatiish, define
this responsiilitaes of, consull regularty with, end receha recommendasons from

eammittnns to assist the Boand and MNsure i carrying out it purposes, Advinory comemitton
mprmbors sarve in an advisary capacity 10 1he Beard. snc 9o not have & vose an Board matier.

Section 1.2 Statuiodly-Required Advisory Commiltess. The Beard i recuired (o create
islvinery commiibees W insunance pi s, hallh ciame providers, the heaslh care
Iindustry, consumans and ather siakebalders (b “Fegquined Stakshokien®) purscant to Minn,
Sent, § BI04, subd. 13(a), Iniliaky, the Banrd wil astablish bwe advisery sommittass, the
Healih Ingduslry Advinary Comemitton and tho Coraumer and Small Employer Advisory
Gommittan, ta meat this obkgation, The Board may dissolve, meconstibute andior rmorganton
these advisary comemitioes ol any lme, provided that it give 30 days’ natice 1o the public if
planning B mecrpanios @ commitios, and provided that || aksays maintalrs advisory commitbess
thit Include the Required Stakoeheldaers.

Sachon 1.9 Optgesl Advsary Comemittoss. The Beard may astablish addtional adisary
eomemittnas undor this Soction to gather ard provice infarmation ta e Baard 1o facil2ase tha
openmtion of MNsure as eilher 8d hoo commilbees wilh o specilied expiration cabe, or &s
slarding commitisas thal may be disschved by the Board at Bs dsomlion.

Saction 1.4 Apgonimani The Board (or a subcommitton thoreal) will sppaint members af
advinory commitbons falawing the application process cescribed in tis Section:

A Tho Board wil appoint a lisison to sach committes, who may be o Board member or
o MMsure stall mamber, The Boars wil alse appoint a committes chalr, who need
ot b @ Boerd mismbaer,

B Mfﬂﬂimmmmmﬂ wacancies wil be p.lﬂlhﬂ an tha MNsurae wabaito for a
minimm of sevan days befora fillng tha vacancy. Each pasbng will induse a list of
mualfications for sorving on o MMBUR Agvisary eommsion,

€. The Board wil use a nomination process simdar 1o that cutlined in Miro. Stat. §
18,0887, subsd. 5.

0. Tho Beard (or e desgran) and the Chial Exssutea Oficar (CE0) will raview all
fara wacaney

Board Amended & Approved 7/20/2014
Inifially Approved #/17/2013 1| Page
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MNsure Board Advisory Committees: Roles and
Respeonsibiliies

MMsure Palicy #16.1

Introduction

Tha MMsure Board of Direclons (e "Board™) is stabulanly récguired bo creals advisary
committeas par Minn, Stat. § 6704, subd. 1@} Advisory committeos ar charged with
praviding input on stakeholder goals for the keng-term future of Misers

Pollcy Statement

Tha MMsure Board acvisory commitioas ane taskec with providing input represensatve of the

visrious stakeholder groups alfected by MMsure so as 1o batter aign the long-term futune of

MNsure with the needs of the public. Advisory commities input to the Board shoukd be concrete

enough lo provide clear direction while focusing on goals and culcomes, not meathods.

Advisory commilbes mambers have & responsibility to siay infarmed of issues afecting MNsure

and ils lang-lerm future and i gatlar inpu! from the vanous slakehalder groups which hey

roprosant in aroer o provide comgrohensive, informed opirons &5 to what ihe future aims of
MNsure shauld be. Board membors have a responsibiity to solct advisory commities advice

whan ApproRrate and 1o canskler input provided by De advisony commithoss in decison-
miking.

Bockground
Advisony commilbess ang @ crealion of the Board &6 required by Minn, Stal. § 62,04, subd.

13(a) ter the purpose of advising the Basrd regarding 1he aims of MNswe, The commillees exist

o assist the Board and MNsure in carrying out &s purposes by providing public input o guice

Misura's iong-torm future, The Boare defines the responsibilities of, consuits with, and recesves.

rocommaondations from the advisory commitines.
Represeniation

Prar Minn, Stal. § 82V.04, subd. 13{a), e Board i reguired to establish and maintain advisery

commilteas represanting the Tollowing slakeholders:
& Insurance prosucens
*  Heallh cére provilens
= Hoahh cars indusiry
#  Consumarns
+  Other slakeholders

For Board policy, tha Board has the autharity to disscive, reconstibute, and/or recrgan 2o tha
advisory committens ghon 30 days of public notice, 50 kng 28 It always mainans acvsory
cammitleas represanting the above-isted statulonly-reguired stakehalders.

Pror Bioard policy, advisory commities membership is also salectod o reprosant goographic,
racial, mihnie, and socioaconamic chvorsiy.

Board Amended & Approved 7720020014

Inifially Approved 9/17/2014 1| Pag


https://www.mnsure.org/about-us/health-industry/index.jsp

HIAC and MNsure Board

-l Advisory
. MNsure staff ‘

Chart 1. Pathways for Advisory Committee Recommendations

Committees

L=

Communication of action taken




MNsure

Industry
Advisory Committee (HIAC)

Recommendation Process

Financing Mechanism
Policy Recommendation

HIAC 2016
Recommendation took 5
meetings

Research and Prioritize Further Finalize Present to
|dentify Issue Present Research & Recommend MNsure

Options Sl Impact via Vote Board

Outside HIAC Member
Experts Efforts *

Survey Monkey




Public Comment




Approval of October 27, 2016 Minutes




MNsure Board and Staff Update

* MNsure Leadership

Allison O'Toole, CEO

Peter Benner, Chair

Martha Eaves

Lauren Gilchrist, MN Governor’s Office

* Emily Johnson Piper, Commissioner MN DHS

* Phil Norrgard, Director of Human Services, Fond du Lac Band
* Edgardo Rodriguez

* Meeting materials located at: https://www.mnsure.org/about-
us/directors/board-meeting-materials.jsp

e Key Staff for HIAC

e Aaron Sinner, Board and Federal Relations Director
* Marcus Schmit, Director of Legislative Relations & Community Partnerships
* Debby Dill, Board and Federal Relations Coordinator



https://www.mnsure.org/about-us/directors/board-meeting-materials.jsp

MNsure Board and Staff Update

Enrolilment Dashboard -1 of 2 l

Total Enroliments 35,210
Medical Assistance 8,574
MinnesotaCare 2,753
Qualified Health Plans 23,883

QHP active renewals 9,492

QHP new enrollees 14,391
Qualified Dental Plans 825

Households with Advanced 56.3%

Premium Tax Credits
Households with Cost Sharing 11.4%
Reductions

..f.

B Prepared for Novernber 16, 2016 Board Meeting MN S ure



MNsure Board & Staff Update

Enroliments by Program I
November 1 - 13, 2016 B

30,000

25,000

20,000

15,000

10,000

5,000

0

35,210 Total Enroliments

23,883 individuals
in Individual

/ Market QHPs

—+—MinnesotaCare
8,574 individuals in

» Medical Assistance ' . .
o-Medical Assistance

2.753 individuals

in MinnesotaCare —+—QHP Enrollmentvia |
V. Individual Market

Nov. 1
Nov. 13

Program enrollment began at zero for all programs starting November 1, 2016. .‘f'
Prepared for November 16, 2016 Board Meeting MNSUre



MNsure Board and Staff Update

QHP Households Receiving Financial Help q QHP Households Receiving Financial Help q
November 1 - 13, 2016 B November 1, 2015 - April 17, 2016 B

Advanced Premium Tax Cost Sharing Reduction Advanced Premium Tax Cost Sharing Reduction
Credit subsidies subsidies Credit subsidies subsidies
" . Hou_seholds
Households g :;:acggs %t,h%t Hquaeholds
without 11.4% 38% with APTC
APTC 62%
43.7%

Households Households
without without
CSR CSR
88.6% 87%
Note: Based on cumulative QHP enroliment for Open Enroliment 2017. Subsidies will be applied to Note: Data is based off of effectuated enrollment for March 2016.
payments beginning January 2017. . Data reflects all QHP enrollment except SHOP enroliment. .
Data reflects all QHP enroliment except SHOP enroliment. t t

E Prepared for November 16, 2016 Board Meeting MN 5 ure 8 Prepared for April 20, 2016 Board Meeting MNSUre



MNsure Board and Staff Update

Individual Market: Metal Levels
November 1 - 13, 2016

2016 QHP Metal Level Selection

70.0%
60.0%
52.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Gold Silver Bronze Catastrophic

Note: Data reflects all QHP enrollment except SHOP enrollment. ¥
g Prepared for November 16, 2016 Board Meeting MN‘SUI’e



MNsure Board and Staff Update

Calendar Year 2016

Forecast and YTD Actual
$12.000 $11.347

$9.425

MNsure Premium Withhold Revenue a
=

$10.000
$8.000

$6.000

<
= YTD Actual (through Oct. 2016) OCurrent Forecast
Revenue numbers in millions

Note: EY 16 forecast is based on budget passed at July 20, 2016 MNsure Board meeting. .¥'
12 Prepared for November 16, 2016 Board Meeting MN-SLJre



MNsure Board and Staff Update

Contact Center
Call Volume and Service Level

25000

MNsure Contact Center Call Volume/Service Level
July 1 — November 13, 2016
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Calls Received (MNsure)

—Service Level
Service Level represents the percent of calls answered in 5 minutes or less.

Note: Call volumes represent weekly totals for week beginning with date.
Service Level represents weekly average for week beginning with date.
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Prepared for November 16, 2016 Board Meeting MN :5 Lre



Operational Feedback Loop

* Review Purpose



Observations & Discussions on 2016 Election
Impact on HIAC Efforts




Commerce Department Slides

W
The Signiticance of High-Cost
Cases

* Mainly new entrants since 2013

e 2.2% of the 2015 individual market caused
about 50% of the claims

— That is, those with annual claims over $48,000

* They averaged about $100,000 per person per
year

« $600M in aggregate




Commerce Department Slides

AINNESCTA DEFARTMENT O

COMMERCE

2015 Individual Market Claims
Experience

$1,600,000,000

$1,400,000,000

51,200,000,000

51,000,000,000 |

$800,000,000 -

S600,000,000 -

5400,000,000

$200,000,000 -

PE P LLPLILLE L LSS E L F PP L L L L L L LSS

%0 -

& & & &P
A 8o 8 : AR R gy g 5 AT A a8
O S i T L B S i R U LN CL i )

5T R ST N S U S S S T S~ 7
S G A PR L L ‘:p@ @Q‘P F FF S P

& ¥ g '-P@ '-;“SPL_‘-&&




Commerce Department Slides

Pisommon s

Federal Risk Mitigation Programs
(The 3 Rs)

* Reinsurance
— 2014 - 2016 only
— Graded down support
— |Insurers and self-insured TPAs financed this program
— Carriers paid based on actual high cases

* Risk Corridor
— 2014 - 2016 only

— Carrier paid in, or paid out, based on deemed excessive
profits/losses

— Only 12.6% funded of originally promised support

* Risk Adjustment
— The only permanent program
— $0 sum for Minnesota overall

— Exchanges money between carriers based on health risk
differences (age, gender, diagnosis, metal level)




Commerce Department Slides

P

High-Cost Cases, Effect on Loss
Ratios

* High-cost cases affected overall MN loss
ratio of 118% across Minnesota’s 2015
iIndividual market

— But 138% when the now-expired reinsurance
program is taken into account

— This reflects the magnitude of losses




Commerce Department Slides

P

Individual Market Enrollment Trend

PLAN YEAR 2015

PLAN YEAR 2014
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Literacy

* MNsure Consumer & Small
Employer Advisory Committee
(CSEAC) developed
recommendation — present to
MNsure Board on Dec. 14, 2016

* Three recommendations

e All of MNsure’s consumer
communications need to be
identified, inventoried, reviewed
and updated to an 8t grade reading
level

e Simplify all written and web-based
communications with the use of
graphics and visual images

e Participate in the MN Action Plan to
Improve Health Literacy

14

12

10

CSEAC Test of Grade Level Reading

12.94
12 12
10.58 10.2
I 9 I
2016 Renewal Letter Find An Assister

M Test A Grade Level B Test B Grade Level B Test C Grade Level



Literacy — HIAC Action

* Health Literacy vs. Health
Insurance Literacy?

* Different languages?
* Other




Matrix

Short Term,

Operational Short Term, Policy

HIAC 2017/

Long Term, Policy

Operational




Preliminary Topic Areas for HIAC

1. Expanding MNsure budget forecast
further out and against scenarios

1. Assistor portal (MNCare expansion, federal support)

enhancements. :
: 2. MNsure assist consumer assessment
Short Term (less 2. Insurance carriers manage .
: . of prescription drug costs
than 18 months) MNCare premium billing. b .
iy N ) 3. Evaluate “penalty payer” group
3. Solicit patient information : :
: : 4. MNsure role in reducing personal
to guide choices. :
bankruptcies
5. Lack of platinum plans on MNsure
1. Promoting consumer health literacy
1. Open enrollment period 2. MNsure financial sustainability.
timing 3. Defining and measuring affordability

Long Term (18
months - 3
years)

MNsure used as a (incl. by race/ethnicity)

purchasing and consumer Dental coverage and rates

education tool (CMS MNsure’s public image

Medicare) Promoting greater price transparency
Impact of “big data” on health care

e b s

Note: HIAC has not reviewed preliminary topics as a Committee. Review will occur 2/25/16



Speaker Topics

* Commerce Department Individual Market
* Remaining Uninsured
* Targeted Marketing Efforts



Upcoming Meetings

* January 19, 2017 — Joint CSEAC/HIAC Meeting
* February 23, 2017 — HIAC

* March 23, 2017 — Joint CSEAC/HIAC Meeting
e April 27, 2017 — HIAC

* May 18, 2017 — Joint CSEAC/HIAC Meeting

* June 29, 2017 — HIAC

 July 27, 2017 — Joint CSEAC/HIAC Meeting

* August 17, 2017 - HIAC
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