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Agenda

• Where to login

• Initial account setup process for new and existing LoginMN users 

• Navigator Impacts

• Renewal Lookup tool
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How to login
LoginMN homepage – 
select Medical 
Assistance and 
MinnesotaCare tile

Transition Page – Select “Navigator login”
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Minnesota Partner App Page
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First time LoginMN Production access

• Navigators will receive an email invitation to register their account

• Email will come from: noreply_prod@login.mn.gov 

• Select “Complete the registration process” link in email

• Navigators will receive a welcome email when the LoginMN account has been 
created successfully

• Navigators will see tiles for the systems they have access to

• If tiles for systems you do not have access to appear, you will not be allowed to use 
them.  Security is in place. 
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Create Login Email Examples

Email for navigators who have not yet 
registered or created an account in  

Login MN

Email for navigators who are already use 
Login MN
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Navigator Impacts



Navigator Impacts

• Navigators will have their access migrated using their work/business email.

• You will need to complete MFA, use the application your agency recommends or 
requires.
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Support for Navigators

• Follow the LoginMN FAQ to reset password

• Short timeout 

• If you make a mistake trying to sign in, don't keep entering info. The more times you enter your 
password, the longer the delay is in being able to use it again. Three attempts lock you out for a 
period of time. 

• Contact ARC for Navigator account help

• Worker/Navigator LoginMN video coming soon

• If enrollees call for help:

• LoginMN FAQ page

• LoginMN support page
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System Flow — Post System Separation

POST SYSTEM SEPERATION— Two Separate Systems, Connected by Account Transfers

Website and sign on solution Eligibility System Case Managers

mn.gov/dhs/health-care

Will use LoginMN to create an 
account and sign in going 

forward

→
METS

Determines eligibility for: MA &
MinnesotaCare only

→
Counties

MA only  |  MA + MinnesotaCare

State / HCCS
MinnesotaCare only  |  Safe At Home (MA and 

MinnesotaCare)

Account Transfers
Bi-directional data exchange

MNsure.org
→

MN-EES

Determines eligibility for: IA/QHP
→

MNsure Operations
IA &QHP only
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Renewal Lookup Tool



Temporary Work and Community Engagement addition

• Enrollees will continue to enter  3 out 
of the 4 identifiers 

• When an individual meets the work or 
community engagement criteria, their 
enrollment information will populate, 
and the  work or community 
engagement questions will appear 
automatically.



Work and Community Engagement 
Requirements Attestation

When someone fits the Adults without Children criteria –
1. Enrollees will be asked to attest to an exceptions or exemption 
2. They should be filling it out based on what they expect to meet at 

the renewal in 2027 



Renewal look up tool video

• There is a video: https://vimeo.com/1204300762?share=copy&fl=cl&fe=ci
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Thank You!
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