
Board of Directors Meeting 
November 5, 2014 

     Discussion slides 

  



Agenda 
 Welcome and any new business  
 Consumer story, Jake Sanders (phone) 
 Public comment 
 Administrative items 

 Approve October 15 meeting minutes 
 Work Group updates 

 CEO report  
 Conversion update  
 What consumers can expect for Open Enrollment 

 System readiness  
 Brian Keane, Deloitte 
 Jesse Oman, MNIT  

 Operational readiness 
 Scott Leitz, Allison O’Toole, and Katie Burns 

 Wrap up and any new business 
 Adjourn – next meeting is November 19 
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Consumer story   

 Jake Sanders, Glenwood (phone) 
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Public comment  

 Please sign up for public comment at back table 
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Administrative items  

 Approve October 15 meeting minutes 
 Work Group updates 
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CEO report  

 Scott Leitz, CEO  
 Enrollment as of end of day Tuesday, November 4: 

 369,118 total enrollments 
 233,194 Medical Assistance  
 80,111 MinnesotaCare 
 55,813 QHP  
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Conversion update 

 Commissioner Jesson   
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What consumers can expect for Open 
Enrollment 
 System readiness 

 Brian Keane, Deloitte  
 Jesse Oman, MNIT 

 Operational readiness 
 Scott Leitz, Allison O’Toole, and Katie Burns, 

MNsure  
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Expectations for Open Enrollment 

 
 

95% of Minnesotans now have health insurance.  
 

100% need it. 
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Agenda 

 When is open enrollment? 
 Who should take action? 
 What should consumers do? 

 Current enrollees 
 New enrollees 

 New this year 
 Questions 
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When is Open Enrollment? 

 
 November 15, 2014 – February 15, 2015 

 Qualified Health Plans (QHP) 
 Public program enrollment is year-round 

 Minnesota Care 
 Medical Assistance 
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Who should take action? 

 Everyone! 
 Especially those already enrolled in a Qualified 

Health Plan and want to renew their coverage 
 Marketplace changes 
 Financial help available to most Minnesotans  
 More plans available 
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What should consumers do? 

 Take some time to shop and compare 
 Get expert help 

 Free in-person and phone help is available in every 
corner of the state 

 Gather your documents 
 Find out if you qualify for financial help 
 Act now for January 1 coverage 
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Current enrollees 

 Guaranteed renewability 
 Even if plan isn’t available through MNsure 

 Find a broker or navigator 
 Gather your documents 
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Current enrollees 

 When you will hear from us 
 Direct mail by November 15 
 Emails throughout  
 Phone calls and text message reminders 
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New enrollees 

 Find a broker or navigator 
 Gather your documents 
 Shop and compare on MNsure.org 
 Set up an account  
 Apply for financial help and get coverage 
 Act now for January 1 coverage 
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New this year 

 More in-person help available 
 Thousands of navigators, brokers and grantees 

across Minnesota 
 Trained, connected 
 Free 

 Enhanced online assister directory 
 Fully staffed contact center – 1-855-366-7873 
 Website  
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New this year 

21 

 More targeted and coordinated 
 Uninsured, re-enrollees, Millennials 

 Designed to motivate consumer to enroll 
 TV, radio, digital, out-of-home 
 More robust grassroots outreach 

 Utilizes technology in new ways 
 Make a Plan app 
 Texting campaign - Text ENROLL to 30644 

 



Questions 

Questions? 
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Wrap up and any new business 
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Adjourn  

 
Next meeting date:  

November 19, 2014 • 1:00 pm 
81 East 7th Street, St. Paul, MN 

1st floor atrium 
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