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1MNsure’s Accessibility & Equal Opportunity (AEO) office can provide this information in accessible formats for individuals with disabilities. 
Additionally, the AEO office can provide information on disability rights and protections to access MNsure programs. The AEO office can be 
reached via 1-855-3MNSURE (1-855-366-7873) or AEO@MNsure.org.



HIAC SHOP Recommendation

Issue Statement
• No medical carriers are offering 

small group coverage through 
MNsure

• July 2017, BCBS announcement

• Small group coverage is still 
available “off-exchange”

• What should MNsure’s response 
be to this change?

Background
• SHOP created by the ACA to 

provider a marketplace for small 
employers (2-50 FTEs) to cover 
employees

• SHOP enrollment in Minnesota is 
below projections.

• Appx. 2,000 actual in 2016 vs. 
projected 155,000

• SHOP enrollment in most of the US 
is below projections.

• Appx. 233,000 actual in 2016 vs. 
projected 4 million
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Chart 1 | MN SHOP Enrollees, April 2014-April 2017

SHOP Enrollees

Source, MNsure Board Dashboards, April 2014, 2015, 2016, 2017 Source, https://www.cms.gov/CCIIO/Resources/Data-
Resources/Downloads/SHOP-Marketplace-Enrollment-Data.pdf

HIAC SHOP Data



SHOP Recommendation to MNsure Board

• Given there is no MEDICAL 
carrier participation in SHOP, 
MNsure should do the minimum 
necessary to not violate and 
satisfy federal regulations or 
align with the federally 
regulated open enrollment 
requirements for SHOP. 

• Additionally, MNsure should 
redirect whatever SHOP 
resources to the individual 
market product support.
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Forthcoming HIAC Recommendations
(HIAC October 30, 2017 Meeting) 
CUSTOMER & ASSISTER DASHBOARD 
METRICS
• Refining the existing metrics

• % calls answered within 5 minutes 
vs. 30 seconds

• Measuring other “markers”
• Abandonment rate
• Call resolution rate

• Comparing MNsure to ”industry 
standards”

• Weekly reports during OE

INDIVIDUAL MARKET STABILIZATION
• Reinsurance developments (both 

state and federal)
• MNsure vs. Dept. of Commerce 

vs. MN Legislature issue
• Long-term discussion

MNsure Board Direction for HIAC?
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